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Getting Back Stations in Ohio 


By STANLEY R. EDWARDS 


GAINS in practically every exchange reported by companies aggres- 
sively going out after the business and other evidences of the fog 
lifting inspire Ohio Independent telephone men to renewed vigor in 
attacking their common problems. Past year one of unusual activity 
for the Ohio Independent Telephone Association in combating 
oppressive tax legislation and conducting campaign of education. 
Don’t fail to read the report of this helpful and enthusiastic meeting 


TWAS A HAPPY crowd of tele- 

phone men and women who gath- 

ered at the Hotel Deshler-Wallick 
1 Columbus on May 1 and 2 for the 
mual convention—the 42nd—of the 
lhio Independent Telephone Associa- 
tin. It was announced on Thursday 
morning that more than 900 had 
egistered the preceding day and it 
vas expected another 100 would reg- 
ster before the convention closed. 
The reasons underlying the happy 
virit of those attending the conven- 
ion were clearly revealed during the 
pn forum session on Thursday 
morning, May 2, when it was shown 
fat one exchange after another, re- 
sardless of size, was having a net 
vain of telephones. Indeed, some 
“changes reported that their total 
‘tations, at present, were very close 
‘o the highest number they had ever 
had. 

As has been the case with other 
cent telephone conventions, the at- 
tendance at the Ohio meeting was 
msiderably more than a year ago 
iid there was a spirit manifest of 
‘hergy, determination and confidence 
‘nat the telephone industry has with- 
Lit the ability to successfully over- 
me whatever conditions may con- 
ront it. 

The attendance in the convention 
‘sslons was much larger than in re- 


WILLIAM C. HENRY, President of 

the Ohio Association, Asserted in 

His Annual Address That ‘‘The Fog 

Has Begun to Lift and We Can See 

the Outline of What Must Eventu-— 

ally Become a Clear—Cut Business 
and industrial Economy.’’ 


cent years. Although many speak- 
ers were heard at each _ session, 
interest in the entire program was 
keen and sustained throughout. The 
Wednesday afternoon session cov- 
ered general subjects relating to na- 
tional and state matters, while the 


Thursday morning session dealt 
especially with the selling of tele- 
phone service and the regaining of 
stations. 

The traditional banquet and dance 
was held on Wednesday evening and 
was well attended as usual. All en- 
ioyed the friendly atmosphere and 
happy spirit of the evening. 

At the election of directors on 
Thursday afternoon, four whose 
terms had expired were reelected as 
follows: William C. Henry, Belle- 
vue, general manager of the North- 
ern Ohio Telephone Co.; Frank L. 
McKinney, Columbus; Dr. C. L. 
Jones, Athens, secretary and general 
manager of the Athens Home Tele- 
phone Co.; and E. G. Morgan, Eaton, 
division superintendent of the Unit- 
ed Telephone Companies. Russell 
Goebricher, Conneaut, manager of 
the Conneaut Telephone Co., was se- 
lected as the fifth director. They will 
serve three-year terms. 

At the organization meeting fol- 
lowing the election, officers were 
elected as follows: President, Wil- 
liam C. Henry, Bellevue; vice-presi- 
dent, Col. Gustav Hirsch, Columbus, 
president Gustav Hirsch Organiza- 
tion; and secretary-treasurer, Frank 
L. McKinney, Columbus. 

The executive committee consists 
of the foregoing officers and Her- 
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man E. Hageman, Lorain, and W. 
L. Cary, Newark. 
First Convention Session 

The opening session of the con- 
vention was called to order by Presi- 
dent Henry about 2 o’clock Wednes- 
day afternoon. In his opening re- 
marks Mr. Henry referred to the 
organization of the association 42 
years ago. Its growth, he said, has 
been due principally to two reasons: 
First, the large number of substan- 
tial Independent companies in the 
state; and second, the fact that those 
in charge of the companies were 
keen students of the Independent 
industry and of the public. 

Some of the earlier meetings of 
the association were held in Cincin- 
nati and Cleveland, said Mr. Henry, 
but for the past 33 years all the an- 
nual meetings have been held in Co- 
lumbus. 

President Henry then introduced 
Joseph Cross, convention chairman 
of the Columbus Chamber of Com- 
merce, who extended a warm wel- 
come to the city. In the course of 
his remarks, he commented that the 
telephone organization is the only 
one that has come so continuously to 
Columbus for meetings. The re- 
sponse to the welcome was delivered 
by H. O. Dutter, of Elyria, in a few 
well-chosen words. 

The annual address of the presi- 
dent was then delivered by Mr. 
Henry who reviewed briefly the state 
legislative activities, and the prog- 
ress being made by the companies in 
reconnecting subscribers. He closed 
by urging the telephone men to re- 
new their faith in the business and 
to drive ahead aggressively for new 
business. Mr. Henry, in his address, 
said: 

“When we last gathered in this 
room, our spirits were at low ebb. 
Many strange social and economic 
theories were abroad in the land and 
none of us could forecast with any 
degree of accuracy what might, or 
what might not, happen overnight. 


President Henry Reviews 
Ohio Situation 


“Since the last convention, this pic- 
ture has changed somewhat. Ameri- 
can business still continues to oper- 
ate with a large degree of uncertain- 
ty and demoralization, but the fog 
has begun to lift and we can see the 
outline of what must eventually be- 
come a clear-cut business and indus- 
trial economy. Thanks to the sol- 
emn judgment of the United State: 
Supreme Court, some of the com- 
munistic ideas of the past two years 
are beginning to fade away. There 
is an increasing trend back towards 


national and individual responsibil- 


ity in business which should give us 
all new hope. 

The past year in the telephone in- 
dustry has been one of constant ac- 
tivity and alarm. In addition to the 
continued popular flow of bombast 
directed against all utility com- 
panies, it has been necessary for us 
to defend ourselves against the more 
dangerous attacks of selfish interests 
who have sought to use efficient pub- 
lic service companies for political 
exploitation. 

The national Congress and the 
Ohio General Assembly have also 
caused Independent telephone mana- 
gers many sleepless nights during 
the past 12 months. I shall review 
briefly the legislative activity here 
within our own state. 

During a large part of the past 
year, the Ohio General Assembly has 
been in either regular or special ses- 
sion, and has considered many bills 
which had either a direct or indirect 
bearing upon telephone companies. 
First among these matters that con- 
cern us, has been the ever-present 
one of tax legislation. The serious 
financial condition of our companies 
made it necessary for your associa- 
tion to forcefully oppose blanket tax 
legislation that would have forced 
many companies into bankruptcy or 
receivership. 

A 1 per cent increase in excise 
taxes, levied against our gross reve- 
rue, became effective last December. 
This eliminated, for the larger com- 
panies, the possibility of any mate- 
rial saving in total taxes by reason 
of the 10 mill limitation on personal 
property. As a result of frank and 
clear-cut statements made by your 
officers, committees, and representa- 
tives of various of our companies, to 
members of the House and Senate. 
this new tax legislation was drawn 
in a manner which avoided the plac- 
ing of an unbearable burden upon 
the smaller companies in this state. 

The telephone business, however, 
continues to stagger on under an ex- 
cessive tax load which is entirely 
out of proportion to the taxes paid 
by business and industry in general. 
Efficient management and operation 
still make us a target for super-tax- 
ation. 

The present outlook is for a sve- 
cial session of the general assembly 
within the next several months to 
take care of Ohio’s tax needs during 
the year 1936, and to enact unem- 
ployment insurance and other social 
security measures. Our information 
is that the re-enactment of the sales 
tax provides the only possible meth- 
od of raising enough revenue to do 
the things that are considered nec- 
essary. 
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It goes without saying that tay. 
spending sources will make anothe 
effort to secure enactment of adj. 
tional taxes. An earned income tay 
on individuals will be propose; 
again. If such a tax is enacted, it js 
but a step to a state income tax op 
corporations. All Independent tele. 
phone companies must join with aj 
other forms of business in the state 
to prevent the passage of this or am 
other oppressive tax legislation. 


Meeting the Agitation 
Against Public Utilities 


“Throughout the past year utili- 
ties, as a general class, have bee 
subjected to a continued running fire 
of popular prejudice and criticism 
Almost all of this agitation has bee 
aimed directly at utilities other thar 
communication companies, and ver 
little has been directed at Indepené- 
ent telephone companies. We are 
however, utilities; and in the eyes of 
the public at large we are all ‘tarred 
with the same stick.’ 

Your association has met this 
propaganda with a continuing cam- 
paign of education among the lea¢- 
ers of consequence and power in this 
state. We have shown these people 
the true picture of our companies 
and their standards and their prac- 
tices. We have tried in every wa) 
to break down the popular illusior 
that ours is a rich and guaranteed 
business. 

Each one of you can assist 
telling your own communities the 
facts-about your own company. 
am glad to report that an increasing 
number of people are beginning t 
understand that there are more 
thorns and deficits in the telephone 
business than there are roses an 
dividends. 

At our district meetings last fall 
I expressed the conviction that al 
telephone companies should proceed 
promptly to spend their idle working 
funds in the purchase of modern ex- 
change equipment and in the reha- 
bilitation of their plants. Since that 
time, the prices of practically al 
telephone supplies, equipment an¢ 
material have advanced substantial: 
ly. Those of you who acted have al: 
ready saved money. 

I want again to urge you, whi 
have not completed the moderniza- 
tion of your property, to serious} 
consider making contracts for yout 
requirements without delay. 
know of no better safeguard against 
further inflation that seems sure 
come, than a capital investment 1! 
plant as nearly 100 per cent condi- 
tion as it can be made. 

Certain companies have set aside 
out of annual earnings, adequate 
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sums for depreciation and have then 
failed to spend the depreciation fund 
for the rebuilding of their plants. 
In my opinion, there are serious 
dangers ahead with both regulatory 
yodies and the income tax depart- 
ment for executives and companies 
who collect from their subscribers a 
sificient reserve for depreciation, 
and then fail within a reasonable 
time to expend that reserve for the 
purposes for which it is intended. 

The low point in the number of 
telephones connected was reached last 
year by most of our companies, with 
total station losses ranging from 15 
to 50 per cent. During the past ten 
months, however, there has been a 
small increase in the number of long 
jistance Messages and in net toll 
revenue. Many exchanges have ex- 
perienced this spring their first real 
increase in the number of telephones 
in five years. A few of our com- 
panies, by adopting a definite, well- 
ganized sales program. have made 
substantial progress in the battle to 
egain lost subscribers. 

I believe that the telephone busi- 
ness faces a period of the keenest 
kind of competition—competition 
with electric light and gas com- 
panies, automobile salesmen, electric 
sweeper and washing machine sales- 
men and a dozen other businesses 
which desire two dollars or more per 
month from our subscribers. 

Our station losses have been 
heaviest in rural areas, but I find 
nothing to make me believe that the 
American standard of living on 
either the farm or in town is going 
to continue permanently on a plane 
lower than it was from 1926 to 
1929. It will be no easy task. nor 
will it be accomplished in a year, 
but a continuous, definite sales plan 
will put back in service those tele- 
phones we have lost. 

We have weathered the storm and 
have maintained our standard of 
service. I now urge that you renew 
your faith in the telephone business, 
appropriate the necessary funds, and 
add trained salespeople to your per- 
sonnel in an aggressive drive to se- 
cure your full share of the business. 

Throughout the past year, your as- 
sociation has continued to provide all 
member companies with help and in- 
formation relating to both general 
and local problems. There are a 
great many companies that make 
Irequent use of our facilities and 
write in to state headquarters when- 
ever they encounter a matter that 
puazles them. 

Some of eur companies, however, 
‘tem te regard the association as a 
egislative fire engine that dashes 
up to meet some fearful emergency, 


then rolls back to the engine house 
to remain until another alarm comes 
in. We want all of our companies to 
avail themselves of the facilities of 
the association at all times. 

Your officers are in constant touch 
with a great mass of telephone situ- 
ations. Back of your officers are the 
various members of the board of di- 
rectors who are telephone men of 
many years’ experience and who are 
always ready to assist and advise 
you. Further than these, we are in 
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FRANK L. McKINNEY, Secretary- 
Treasurer of the Ohio Association, 
Declared in His Report That ‘“‘Few 
Trade Associations in This or Any 
Other Line Have Come Through the 
Past Five Years With So Good a 
Record of Service and Accomplish- 
ment.’”’ 


constant touch with the officers, di- 
rectors, and committees of the Unit- 
ed States Independent Telephone As- 
sociation and with the experts and 
specialists identified with the manu- 
facturers and jobbers serving the 
Independent telephone industry. 

Finally, we have, through the co- 
operation of the officers of the Ohio 
Bell Telephone Co. and the American 
Telephone & Telegraph Co., access 
to a great store of telephone experi- 
ence and research that cost these 
companies millions of dollars, and 
which they have made available to 
Independents. 

Your president and secretary, and 
the members of the association board 
of directors, want you to look upon 
your state organization as an insti- 
tution that can, and wants to be of 
continuing service to you and your 
companies.” 


Secretary-Treasurer’s Report 


The report of the secretary-treas- 
urer was presented by Frank L. Mc- 
Kinney, following President Henry’s 
address. 
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“The report that has been re- 
turned by our president,” said Mr. 
McKinney, “covers most comprehen- 
sively the position of the Independ- 
ent telephone industry in Ohio at 
this time, as well as stating quite 
clearly the satisfactory condition of 
your state association. 

“Your secretary-treasurer is hap- 
py to come to you again to advise 
that your state organization is keen- 
ly alive to its responsibilities and 
again growing in membership. It is 
solvent and doing effective work at 
Columbus, and in cooperation with 
other organized telephone interests 
at Washington. It is also function- 
ing successfully in relation to the 
many local and general problems that 
are constantly developing. Few trade 
associations in this or any other line 
have come through the past five 
vears with so good a record of serv- 
ice and accomplishment. 

The legislative situation as re- 
gards telephone and other utility 
companies, continues to be an 
uncertain and threatening picture. 
Throughout the present regular ses- 
sion of the Ohio General Assembly, 
your association has worked hard, 
along ethical and constructive lines, 
to see that the members of the 
House and Senate, state officers, 
committees and others, have been 
kept fully informed with regard to 
your operations and problems, your 
brave battle to provide an unim- 
paired service upon a reduced in- 
come, and especially as to the need 
by our companies for a rest from 
heckling and unfair criticism. 

During the year your officers and 
various members of the board of di- 
rectors have made several trips to 
Washington in response to the invi- 
tation of national association offi- 
cials, to attend hearings and to con- 
fer with Buckeye members of Con- 
gress regarding bills that were pend- 
ing and that concerned your inter- 
ests. We have real reason to believe 
that these contacts have been help- 
ful and that the Buckeye delegation 
now has a reasonably clear under- 
standing of your needs and your 
problems. 

Looking ahead, we can see on both 
state and national horizons an untold 
number of freak, fanatical, anti- 
utility bills that will have to be 
fought to a finish this year, next 
year, and perhaps on to infinity. 
Directly before us comes a period 
during which you will have to forget 
any reluctance you may have about 
asking your local statesmen to take 
off their coats and go to work in the 
interest of the local telephone insti- 
tutions. 

We need the help of hard-working, 
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fair-minded senators and represent- 
atives in Congress, and of practical 
men and women in the legislature. 
If the ones you now have are lazy, 
unfair, disinterested or otherwise 
unsatisfactory, get busy with your 
employes, directors, stockholders, 
business associates and others, and 
kick them off the job. 

The time has passed when those 
persons interested in the telephone 
business can safely smile at misrep- 
resentations and prevarications con- 
cerning their investment and their 
employment.” 

The financial report of Mr. Mc- 
Kinney showed the association to be 
in a healthy financial state. 


The National Situation 


F. B. MacKinnon, of Chicago, 
president of the United States Inde- 
pendent Telephone Association, was 
then presented by President Henry 
to speak on “The National Situa- 
tion.” In commencing his address, 
Mr. MacKinnon directed attention to 
shifts or substitutions which have 
taken place in various industries. 
As examples of this he cited the 
large portion of railroad freight go- 
ing to motor trucks, the establish- 
ment of rayon manufacturing plants 
whose products are taking the place 
of silk. These changes, he stated, 
should be borne in mind in consider- 
ing the future of communications. 

Mr. MacKinnon then told of influ- 
ences which led to the creation of 
the Federal Communications Com- 
mission, aside from the purely polit- 
ical ones. Difficulties which have 
arisen since the FCC was organized 
were discussed by the speaker, who 
told of the formal protest filed with 
the commission by the national asso- 
ciation and the hearing on March 25 
to determine the commission’s inter- 
pretation of 2-b-2 of the Communica- 
tions Act of 1934. It is expected that 
the commission will issue its decision 
within the next three or four weeks. 

The FCC, he stated, must neces- 
sarily look upon itself as a perma- 
nent body for long-term regulation 
of communications. 

The speaker pointed out that the 
companies must face the fact that 
the future will bring changes in the 
art, but no one is able to say what 
changes are coming. In the case of 
the automobile, he commented, the 
expense of the new car lies with the 
owner but with the telephone, the 
expense of changes in the art lies 
with the company and not with the 
user. 

He referred to the investigation 
of the telephone industry by the 
FCC and predicted that the investi- 
gation will go down into the larger 
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Independent companies. During the 
next year the telephone companies 
will have the spotlight turned on 
them. It is, therefore, necessary for 
telephone people to have an under- 
standing of their properties and to 
be able to give that understanding 


HERMAN E. HAGEMAN, General 

Manager and Treasurer of the Lorain 

(Ohio) Telephone Co., Was Selected 

to Serve on the Executive Committee 
of the Ohio Association. 


to their subscribers, for understand- 
ing by subscribers is one essential 
thing. 

“Watch your industry,” said Mr. 
MacKinnon in closing, “to be pre- 
pared for changes in regulation; to 
be prepared for changes by subscrib- 
ers and changes for servicing ade- 
quately.” 


A Re-Statement of Fundamentals 


The next speaker presented by 
President Henry was Randolph Eide, 
president of the Ohio Bell Telephone 
Co., Cleveland, who recalled “Some 
Fundamentals of a Successful Tele- 
phone Industry.” Mr. Eide pointed 
out that while mistakes have oc- 
curred in the nearly 60 years of the 
telephone industry, the successes far 
cutweigh them. 

“Throughout the years,” said he, 
“the industry, by and large, has pur- 
sued an ideal—an ideal of integrity 
in management and of service to the 
public. The cumulative experience 
of this successful industry has es- 
tablished fundamental principles to 
which it must adhere, as in the past, 
if the future service to the public is 
to continue on a sufficient and an 
efficient basis.” 

Mr. Eide then discussed at length 
the various fundamentals relative to 
financing, relations between workers 
and management, quality of service 
und the charges to the public for the 
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service, regulation by public author. 
ities, and other phases of the tele. 
phone industry. 

“It is our duty,” said he, “to ap- 
proach our new problems with open 
minds and to seek for our guidance 
the fund of valuable and successfy| 
experiences of the past, as well as 
profit from any bygone mistakes or 
errors of judgment....A solution of 
these problems will continue the tele- 
phone in the public esteem and bring 
freedom in the management of our 
industry.” 

His interesting and valuable re- 
statement of fundamental principles, 
which have successfully operated in 
the past, and which undoubtedly will 
continue to operate successfully in 
the future, will be published in full 
in a later issue of TELEPHONY. 


Industrial Application of Eco- 
nomic Principles and Laws 

“Ignorance of the Law is No De- 
fense” was the subject of a very in- 
teresting address by J. F. Lincoln, of 
Cleveland, president of the Lincoln 
Electric Co. In his address, Mr. 
Lincoln discussed economic princi- 
ples and laws as applied to industry, 
together with the relation of wages 
and standards of living. These were 
all contrasted with the various ideas 
and plans that are being tried by the 
Washington government. 

The speaker stated that the func- 
tion of government is to protect life, 
liberty and pursuit of happiness. He 
then presented contrasts in the oper- 
ation of government and of industry 
and stated that while we might live 
without government, we cannot live 
without industry. The citizen de- 
signed government as a tool but is 
now its slave. “Government,” said 
the speaker, “must be restricted to 
a few things that cannot be done in 
any other way. If government be- 
comes greater than the individual, it 
becomes slavery.” 

A resolution was presented by H. 
E. Hageman, of Lorain, condemning 
the Wheeler-Rayburn bill to curb the 
activities of holding companies. The 
resolution pointed out that this bill 
is designed to destroy holding com- 
panies and take regulation of the 
service, facilities, rates, construction, 
operation and securities of substan- 
tially operating electric light and 
gas companies out of the hands of 
duly-constituted public service com- 
missions in the various states. 

It stated that members of the Ohio 
association believe it is unfair, ul 
just and dishonest for the federal 
government to use the taxpayers 
money to threaten and destroy the 
business of its citizens and tax 
payers. 
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The resolution declared that the 
sociation and members oppose the 
Wheeler-Rayburn bill as being un- 
‘ir, unjust and dishonest and urged 
‘hat members of the association take 
wery reasonable and _ honorable 
mans of informing the public, 
tockholders, senators and congress- 
men of the full intent and effect of 
the bill, the destructive and depress- 
ng effects of the actual and feared 
mpetition and other coercive meas- 
res threatened by the various bu- 
eaus of the United States govern- 
ment. 

Upon motion the resolution was 
nanimously adopted and ordered 
spread on the minutes of the meet- 
ng with copies furnished to the 
United States Independent Telephone 
Association, the public press and 
senators and congressmen of Ohio. 

Following the nomination of sev- 
eral members for directors, of whom 
five were to be elected, the session 
djourned at 4:45 p.m. 

New Business Forum 

The closing session of the conven- 
tion Was given over to a commercial 
ind new business forum. Upon eall- 
ng the session to order about 10:30 

Thursday morning, President 
Henry turned the meeting over to 

I. Gustav Hirsch, of Columbus, 
vho spoke on the subject, “You Can 
Get Plenty of New Business.” 

Col. Hirsch said that in days of 
mpetition in Ohio, the Independent 
mpanies sold service all the time 
nd they worked all the time. When 
monopoly came in, the companies 
eased to go after business and peo- 
tle were told to come to the tele- 
hone office if they wanted service. 

When it was found that the tele- 
vhone business was not depression- 
roof and many stations were lost, 
some companies established a “new- 
usiness department.” Outside sales- 
men, who knew nothing of the tele- 
hone business, were brought in and 
t was found that sales methods 
vorked when intelligently applied. 
You can get plenty of new busi- 
ness,” said Col. Hirsch, “if you go 
ut after it.” 

In Mansfield, a campaign was 
tarted in July, 1933, when the com- 
vany had 9,481 stations. It has con- 
«ted within 88 ‘telephones of its 
‘igh point in 1930 and by the end of 
‘is month it will have regained all 
‘its lost telephones and be “over 
‘he top.” This was done through a 
‘ales department combined with the 
‘torts of the regular employes. Nor- 
nally, the Mansfield company gained 
” subscribers annually. 

The first month of the campaign 
mn July, 1933, showed a net gain of 
ur stations. By October, the net 


gain had increased to 230. By Jan- 
uary, 1934, the net gain was 811 
stations and in April it was 1,384. 
July brought the net station gain up 
to 1,649 and in October, it was 1,790. 
In January, this year, the accumu- 
lated net station gain was 2,100 and 
in March it was 2,451. 

“You’re in a competitive busi- 
ness,” declared Col. Hirsch. “You’re 
competing for the dollar that every- 
one else wants.” He then referred 
to Clinton county and stated that 
every city and village in that county 
had lost business since 1926. 

Stanley Outcault, general manager 
of the Clinton County Telephone Co., 
said Col. Hirsch, made the statement 
that Clinton county had become a 


COL. GUSTAV HIRSCH, of Colum- 
bus, Newly-Elected Vice-President 
of the Ohio Association, Conducted 
the Very Interesting Forum on “Get- 
ting New Business” at the Annual 
Convention Last Week. 


city. A canvass of the county showed 
the statement true and it was de- 
cided to give free exchange service 
in the county, although $400 in tolls 
would be lost, thereby. 

The county was thus made a city 
in fact. Where stations were lost 
from 1926 through 1934, the com- 
pany is now gaining stations and 
has not lost a cent in tolls. It has 
a good sales manager. 

A campaign was put on in Circle- 
ville, where Earl Lutz is manager. 
A former shoe salesman was en- 
gaged as sales manager, and the com- 
pany is now gaining stations. 

In all properties in Ohio of the 
Telephone Bond & Share Co., cam- 
paigns were begun in July, 1934. 
There were at that time 20,094 sta- 
tions in the company’s 25 Ohio ex- 
changes. Last month all these ex- 
changes, with the exception of two, 
gained telephones. One exchange 
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lost one station and another exchange 
lost two. 

July, 1934, the month in which 
the campaign in these exchanges 
started, showed a net loss of only 
15 stations. August changed to an 
accumulated net gain of 33, and Sep- 
tember brought the net to 79. By Oc- 
tober the campaign was weil under 
way and a net gain of 258 stations 
was shown. November brought the 
net gain to 479 and in December the 
net rose to 751. The gain continued 
in January, amounting to 956 sta- 
tions; February, 1,311; and March 
had accumulated net gain of 1,714. 

To make a gain of one station, 
Col. Hirsch said, it was necessary to 
sell 2.35 telephones. In Mansfield, 
2.36 telephones have to be sold to 
make a gain of one station. Col. 
Hirsch believes that the same results 
can be obtained anywhere if the com- 
pany goes out after the business, 
regardless of the size of the ex- 
changes. 

In Mansfield there was an equiva- 
lent annual increase of $54.432 up to 
March 31 of this year. In the case of 
Telephone Bond & Share Co. proper- 
ties, there was an equivalent annual 
increase of $46,115 up to March 31. 

“The key to this thing,” said Col. 
Hirsch, “lies in getting a good sales 
manager. If you have him, the 
problem is largely solved. If you do 
not have a good sales manager, it is 
just too bad.” 

President Henry, called upon by 
Col. Hirsch, stated that on January 
1 his company had started a sales 
campaign among its 43 towns which 
were divided into ten districts, with 
a sales manager in each district. 
The sales manager is on part salary 
and part commission, and the ten 
sales managers did not get started 
until the middle of January. 

There have been some changes 
made in the sales managers, but 
there has been a gain of about 950 
stations, which is in excess of 4% 
per cent of the total telephones the 
company had on January 1 and the 
campaign is just gaining momentum. 

“The thing that has sold me,” said 
Mr. Henry, “is that 270 farm tele- 
phones have been put back since 
January. We have not tabulated the 
April results but I believe they will 
show that of the stations gained, 
one-third to one-fourth are rural. 
In April we gained approximately 
750 telephones. I am enthusiastic 
over this plan of gaining new busi- 
ness and am convinced that it can be 
had and that telephone selling is no 
different from selling in other busi- 
nesses.” 

Of the Northern Ohio company’s 

(Please turn to page 31) 





Depreciation Order Postponed- 


Accounting an Immediate Problem 


YE Federal Communications Commission on May 

1, issued an order and a notice, both of which are 

of interest to all telephone companies and of im- 
portance to Class A and Class B companies. The order 
postponed indefinitely the effective dates of the deprecia- 
tion order, docket No. 14,700, issued in 1931 by the In- 
terstate Commerce Commission and amended as to its 
effective dates late in 1934 by the Federal Communica- 
tions Commission. 

The notice announced the adoption by Federal Com- 
munications Commission of a revised uniform system of 
accounts for Class A and Class B telephone companies, 
effective January 1, 1936. 

The order, postponing the effective dates of the de- 
preciation order, constitutes another chapter in the 
activities of more than 15 years of federal regulatory 
bodies with jurisdiction over telephone companies, di- 
rected at prescribing the rate of depreciation on tele- 
phone property. This proposition started with an 
amendment to the Interstate Commerce Act in 1920. 
Being unfinished by the ICC, when that commission 
relinquished, last July, jurisdiction over telephone com- 
panies, it falls, of course, to the FCC to wrestle with 
from now on with respect to telephone companies under 
FCC jurisdiction. ; 

In November, 1934, the new commission postponed 
the effective dates of the order to January 1, 1936. The 
order issued May 1, 1935, now postpones these effec- 
tive dates indefinitely. That this is a wise and sensible 
move on the part of the commission goes without say- 
ing. 


HE DEPRECIATION situation has not, notwith- 

standing the attention that has been given it by 
many parties at interest for 15 years, reached a place 
of such definiteness that it can be made effective; and 
it would, of course, be unwise under these circumstances 
to attempt to put into effect so important and so in- 
definite a thing as this, pending the widespread in- 
vestigation of the telephone industry the commission 
is about to start. 

Perhaps the forthcoming investigation will develop 
the necessary knowledge of and facts about this de- 
preciation business to make it practicable to effectuate 
it. Perhaps, on the other hand, the investigation will 
develop the fact that it is not practicable to effectuate 
it at all. Only time and experience can tell. 


— HE ANNOUNCEMENT that the FCC has adopted, 
with amendments, the Revised Uniform System of 
Accounts that has been in course of preparation for 


a number of years, is no particular surprise to the 
telephone industry, but the short time given telephone 
companies in which to file objections on exceptions to 
the new system creates an almost impossible situation. 
In the commission’s notice of May 1 concerning this 
matter, it also announced that telephone companies and 
other interested parties might file exceptions to such 
accounting rules and regulations on or before May 16 
1935. 
with state commission representatives and representa- 
tives of the telephone companies on May 16 in Wash- 
ington for the consideration of any exceptions filed. 


It also announced that a conference would be had 


The telephone division of the commission ordered 
that its notice of May 1 be served upon all telephone 
companies affected, and upon other known interested 
parties. Unfortunately, however, the notice as served 
was not accompanied by a copy of the proposed new ac- 
counting rules. It was stated that these were not t 
be available until May 8 or 9, or only about one week 
before the date upon which any exceptions to them must 
be filed in Washington. 


HE TIME allowed for consideration by the inter- 
oe aoe telephone companies of these accounting rules 
and regulations, preparatory to filing any exceptions, 
is entirely too short. It is understood that the FCC 
and representatives of the various state commissions 
have been considering and holding conferences upon 
these accounting changes for months; that, in fact, 
such changes as have been made in the accounting rules 
and regulations are the result of these conferences. 

The interested telephone companies, however, have 
had no opportunity to be heard upon this matter since 
November 16, last; and at the time this is written the) 
do not even know what the changes are, since the 
transcript of the new rules and regulations is not yet 
available to them. 

They will have, at the most, only a few days in which 
to study this important matter before the date upon 
which they can file exceptions; in fact, a telephone com- 
pany operating in the far West will probably have n0 
opportunity at all to file exceptions, since it is not likely 
to receive the amended system of accounts in time t0 
study it and then get its exceptions, if any, back 
Washington by May 16. 


T IS UNFORTUNATE that the new Federal Com- 

munications Commission has, in other matters 4 
well as this, allotted a time entirely too brief for prope! 
consideration by all concerned. 

The telephone companies affected directly by the 
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tion of the FCC are, of course, only those subject to 
the jurisdiction of that commission, but all Class A and 
(lass B companies are indirectly affected by this matter 
it is likely that practically all state commis- 
sions will adopt the accounting rules and regulations 
prescribed by the federal commission, amplifying those 
Further, these rules will 
no doubt be the basis for accounting rules and regula- 


because 


rules if they think necessary. 


tions for smaller companies in time. 


Therefore, they are of importance now to practically 
If these companies, or the 
United States Independent Telephone Association, find 
when they receive the proposed new accounting regula- 
tions, that they include changes of importance to the 
industry, obviously a request should be filed with the 
Federal Communications Commission for a greater time 
in which to consider them and file exceptions to them. 

This accounting proposition is too important to the 
telephone industry to be concluded without the industry 


all telephone companies. 


having been fully heard upon it. 
of preparation for several years and surely the final 
date upon which it is to become effective is not so im- 
portant that either the Federal commission or the state 
commissions can afford to adopt something objection- 
able to the telephone industry. 

Further, merely as a matter of fairness, the industry 
should have sufficient time to consider and express itself 


It has been in process 


upon whatever changes the Federal body and the state 


make effective. 


country. 


commissions have agreed upon and now propose to 
One week, or less, 
enough time for consideration of the matter by the 
telephone companies if any amendments of any im- 
portance have been made to the accounting system. 
The consent or at least the opinion of the governed 
still has a place in the governmental affairs of this 
Telephone companies should insist upon time 


is certainly not 


in which to properly consider this matter and properly 
be heard by the Federal Communications Commission. 


Plant Men Exchange Ideas 


The Uneventful Life 


of a Trouble-Shooter 

By Doc 
After working for some time on the 
transferred to a 
smaller exchange as trouble-shooter. In 


rop wagon I was 


reality I was second man in a two-man 
xchange, and I had to do everything 
hat the wire chief didn’t. About all he 
lid usually was to make out the daily 
reports, test toll lines, ok trouble tickets 
ind charge the storage batteries—and 
e thought underpaid 
nd terribly overworked. 


he was abused, 


Later I took over the toll-line testing, 
lor being a young sprout I thoroughly 
enjoyed flirting with operators at vari- 
us exchanges where our toll lines ter- 
ninated. This practice cost me a lot 
| money in railroad fare and taught 
le that it was impossible to judge a 
oman by her voice. 

On this job in addition to shooting 
oth local and toll-line trouble I also 
nstalled and moved all telephones. The 
tly transportation we had was a two- 
wheeled push cart, and to navigate this 
through the sand out beyond where the 
sidewalks ended small task, 
‘ven for a young buck. When out with 
this cart I always felt that I might just 
Ss well quit telephone work and peddle 
aanas; that might have paid better 
To avoid using the despised cart I de- 
eloped a system of carrying all my 
‘tuff on an install. Although when 
0 loaded I resembled a pack mule, I 
elt better than when pushing the cart. 
T a coil of drop, inside and ground 


was no 


‘0 Carr 


wire, a ground rod, protector, tacks, 
screws and staples with the necessary 
tools was no small job but I could come 
back to the office practically empty- 
handed, whereas the cart pushed about 
the same, whether loaded or empty. 

I found that I could usually borrow a 
ladder somewhere in the neighborhood 
near my work. To avoid carrying a 
blowtorch I always soldered a length of 
wire to the ground rod before leaving 
the office. If this wire broke off while 
driving the rod, I refuse to tell just 
what method I used. I remember sev- 
eral times that I carried tools and ma- 
terial in this manner and installed four 
telephones in one day—but then that 
was before the NRA. 

Another unloved task I had on this 
job was that of janitor. I swept all the 
floors and kept fires going in four heat- 
ing stoves. The office was located on 
the second floor of a building over a 
bank, and carrying ashes down and coal 
upstairs was in itself no small job. In 
addition to this, I scrubbed the floors 
once a week and washed the windows 
once a month. 

I have never felt guilty of not earn- 
ing my salary on that job and I will 
wager that few young men in the tele- 
phone game today would stay with 
such a job more than 12 hours. I be- 
lieve that a skilled telephone worker 
should not be required to do janitor 
work. I am glad that it is not gen- 
erally required today as it was when I 
started my climb up the telephone lad- 
der which, in my youthful innocence, I 
thought was sure to lead to fame. 
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Perhaps I have not fared so badly for 
an average individual; anyway, I have 
no regrets, for I have always made a 
good living for myself and family, and 
have enjoyed my work, so who should 
desire more? 

eee 


Telephone Man’s Pick 
‘Kink’ for Cramped Quarters 


Every once in a while the telephone 
and telegraph man finds it necessary 
to swing a pick or to supervise the 
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Pick Head, Inserted Into Pipe, Makes 
Handy Pick for Use in Corners and 
Cramped Quarters. 


swinging of a pick. Here is a handy 
kink: 

When there isn’t sufficient room to 
swing a pick comfortably, as in cramped 
quarters, remove the pick head and slip 
it into a pipe as indicated in the ac- 
companying illustration. Then you are 
ready to go ahead. You can get into 
almost “‘any corner” with a pick of 
this kind. 

* o 
Useful Ideas: Replacing 
Spring on Wrench 

Nothing in connection with tool parts 
seems to be more quickly or easily lost 
than the small stiff fine wire spring 
which lays in the recess on the end of 
the adjusting nut of the common cres- 


13 





cent wrench. It is, of course, necessary 
to remove it and the movable jaw for a 
thorough cleaning. The spring, unless 
carefully handled on removal, jumps out 
and alights on the dark ground or flocr 
where it is often impossible to find. The 
No. “8” wrench of this type is the one 
ordinarily kept and used about the car, 
truck or workbench. 

Such a nut spring must be of fairly 
light wire, but stiff and strong enough 
to last for a reasonable length of time. 
A small spring with these 
qualifications is indeed hard to procure 
in the 
springs for purposes. 
the spring from a small battery clamp 


necessary 


usual category of purchasable 


other However 


is the source of a satisfactory spring for 
this wrench part. The clamp jaw spring 
is just about the right diameter, of con- 
siderable set, and well tempered. 

Cut off a single coil and with two 
pliers, set the ends of the portion of 
spring to the right amount of spread. 
It will fit neatly into the 
shown in the accompanying illustration 
Touch the ends on the stone to remove 
the slight burring 


recesS as 


saused by the chisel 
or snips. It will be just as good, if not 
a little better than the 
One clamp spring will 


usual spring. 
furnish a num 
ber of such springs. 


If We Could See Ourselves 


As Others See Us 


3y JAKE, THE LINEMAN 
Mornin’ buddies! Wa'll how be they 
perkin’ along today? I haven't 
oft any serious accidents a ‘happenin’ to 


heard 


any of you buddies, so I 
are goin’ fust 
Here's hopin’ they are. 


things 
shape. 


fsuess 
along in rate 

A long time ago a young poet by the 
name of Robert Burns dashed off a 
little poem which he called “To a 
Louse.” One verse of his poem has 
stayed with us for many years, an’ I'll 
vager that there’s not many of us whu 
have not, at some time or other, read: 


Oh wad some power the giftie gie us 

To see oursel’s as others see us! 

It wad frae monie a blunder free us, 
And foolish notion. 


That little was recently re- 
called to my mind when I read of the 
case of a young drunkard, down in 
New Orleans, who was saved in a 
peculiar manner from continuing his 
career of dissipation. The young man 
in question was from a fine family and 
had splendid natural abilities, but he 
was goin’ down through strong drink as 
fast as it was possible for a man to 
go. His friends had pleaded with him 
but he had taken their warnings as 
insults. 

One evening one of his friends, who 
court reporter, 
method. He was sitting in a 
rant when the young man came in with 


verse 


was a tried a new 


restau- 


Replacing Wire Spring 
on Adjusting Nut of 


Common Crescent 


Wrench. 


a companion and took the table next to 
him. The young man was intoxicated 
enough to be talking about his private 
affairs, and on an impulse the reporter 
pulled out his note-book and took a full 
short-hand report of every word he said. 
As usual, it was the familiar maudlin 
folly of a young man with his brain 
muddled by drink, and included a num- 
ber of highly-candid details of his pri- 
vate life—things which, when sober, he 
would have no sooner spoken of, to a 
acquaintance, than he 
have put his hand into a fire. 
The 
copied the whole thing and sent it to 
the young man’s office. In than 
ten minutes, he came tearing in, his 
eyes fairly hanging out of their sockets. 
“Great 
this anyhow?” 


casual would 


next morning the stenographer 


less 


Heavens!” he gasped, “what is 


“It's a stenographie report of your 
conversation at the restaurant last eve- 
ning,” his friend replied, and gave him 
a brief explanation. 

From that day on the 


never touched a drop. 


young man 


careless 
ways if 


Many habitually 
might change their 
were to send them 
scribing in detail every careless act 
which they performed. Such reports 
might drive home to such persons the 
fact that they were taking needless 
chances which might cost them their 
lives. Of course such reports are prac- 


persons 
someone 


daily reports, de- 
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tically 
minded can accomplish the 
same results by paying close attentioy 
to the men under their supervision. 
Some men are naturally Careless 
They fail to follow directions and « 
not pay attention to safety rules and 
regulations. Foremen who keep their 
eyes open can pick out such men and 
point out to them the bad habits which 
are bound to cause them trouble sooner 
or later. By tactfully handling such 
men, the foremen can make them gee 


impossible—but alert,  gafe. 
foremen 


their careless habits as others see them 

After a man once sees his errors—if 
he will not repeat them 
li he is ‘of the stubborn type, who hang 
around in great abundance, then he is 
not deserving of a second 
get rid of his 


he is a man 


chance t 
habits. Wit 
conditions as they are at the present 


careless 


time, no company whether it be large 
or small, has to put up with careless 
minded workers. There are too many 
men out of work who would be willing 
to work safely, if someone would give 
them a job to work at! 

Wa'll I guess I'll get goin’ but I'll be 
back Until then remember 
“Don't until Old Man 
points out your careless habits to you— 


soon. 
wait Accident 
get rid of them before he gets a chance 
to find them, or it will be too bad fo: 
you.” 

eee 


Some Telephone Things 


I Didn’t Know Until Now 
3y OSCAR WILL TELL 

That a combination 

reel trailer is now available which can 

haul poles or 

will by making a few simple 

and easy changes on the trailer’s uppe 
structure. 


pole and cable 
be used to large cable 


reels at 


That the handset type telephone wit! 
induction coil, condenser and ringer in 
its base will probably be the telephone 
of the future. 

That equipment has re 
cently been developed whereby anyont 
deprived of the use of both arms ma} 
still use the telephone without help an 
in comfort. Special transmitters plac 
on a table are employed. They are § 
sensitive that one may talk at them il 
normal while a loudspeaker it- 
stead of the ordinary receiver does th 
trick. 

That the Bell System 
chases about 7,500 lineman’s body bel 


telephone 


tones, 


normally pur 
and 10,000 safety straps per year to re 
place worn-out safety equipment. 

That a pen-type flashlight, which ca” 
be purchased at a reasonable cost at 4 
ten-cent store, may be utilized to at 
vantage by clamping it with wire to 4 
desk telephone in order that adequate 
light will always be available for dial- 
ing. 
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The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Ill 


ANNIVERSARIES and 
what they mean to us. 
Brief sketch of Golden 
Anniversary radio 
broadcast of the Amer- 
ican Telephone & Tele- 
graph Co. Series No. 192 


y E ALL have anniversaries— 
W days set aside to commemo- 


rate some particular occa- 
Usually the first anniversary 

birthday. When we were 
youngsters birthdays were happy 
days for they meant gifts from 
fond parents, grandparents, aunts, 
uncles, brothers, sisters and play- 
mates and usually a birthday party 
with cake and candles and ice cream 
galore. We looked forward to these 
anniversaries from year to year and 
it seemed a long, long time between 
birthdays. 

As we grow older, the years speed 
by more rapidly and we look for- 
ward with less anticipation to these 
particular anniversaries and are 
more inclined to exclaim: “Oh Time, 
stand still in thy flight!” We would 
gladly forget about these anniver- 
saries and the ladies are sometimes 
accused of doing this very thing. 

Then there are wedding anniver- 
saries. The outstanding ones are 
uwually the first (cotton), fifth 
wooden), tenth (tin), fifteenth 
crystal), twenty-fifth (silver), and 
the fiftieth (golden). 

Nations, states, cities and corpora- 
tions have their anniversaries, too. 
On Sunday, April 28, the American 
Telephone & Telegraph Co. celebrat- 
éd its 50th anniversary by present- 
ing a Golden Anniversary radio 
broadcast. It was a gala affair, en- 
joyed not only by telephone folk but 
by people in all walks and stations 
of life. 

Such famous people as Ted Hu- 
sing, ace radio reporter; Edwin C. 
Hill, noted news commentator; 
Channing Pollock, eminent author 
and playwright (who made his radio 
debut on this program); Walter S. 
Gifford, president of the American 
Telephone & Telegraph Co., and 
other prominent people participated 
In the broadcast. 


sion. 
jis our 


Andre Kostelanetz, with his fa- 
mous orchestra of 50 pieces, aug- 
mented by a chorus, furnished the 
musical background. It was thrill- 
ing to hear the “Telephone March,” 
composed one year after the inven- 
tion of the telephone, and the songs, 
“Hello, My Baby!” and “Call Me Up 
Some Rainy Afternoon,” written by 
song writers who received their in- 
spiration from the telephone. 

It was marvelous to hear the tele- 
phone conversations on calls placed 
by Ted Husing to the four corners 
of the United States, and, as he stat- 
ed, to travel 17,000 miles in a few 
minutes. The telephone has indeed 
made neighbors of the world. 

As the dramatization was given of 
the first words spoken over the tele- 
phone when Alexander Graham Bell 
said, “Watson, come here; I want 
you,” the writer experienced a pang 
of regret that the late Dr. Watson 
could not have lingered here a little 
longer to have taken part in this 
cramatization—this cultured, kindly 
gentleman, who with his own hands 
made the first telephone instrument. 

There were many other things of 
interest, too numerous to mention 
here, but a remark made by Chan- 
ning Pollock stands out from all the 
rest. In speaking of the telephone 





COMING STATE 
CONVENTIONS 


Pennsylvania State Telephone & 
Traffic Association, Penn-Harris 
Hotel, Harrisburg, May 16-18. 

Up-State Telephone Association 
of New York, Onondaga Hotel, 
Syracuse, May 22 and 23. 

North Dakota Telephone Asso- 
ciation, Waldorf Hotel, Fargo, 
May 22 and 23. 

Missouri Telephone Association, 
Hotel Muehlebach, Kansas City, 
May 27 and 28. 


West Virginia Independent Tele- 
phone Association, Waldo Hotel, 
Clarksburg, June 13 and 14. 

Independent Telephone Associa- 
tion of Washington, Ellensburg, 
June 14 and 15. 

The Illinois Telephone Associa- 
tion, Hotel Pere Marquette, 
Peoria, November 14 and 15. 
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and its marvels he said: “Nobody 
ever made anything better than the 
men and women behind it. No age 
will ever be greater than the men 
and women who live in it.” What a 
tribute! 

No doubt the telephone folk who 
heard this broadcast were as deeply 
impressed as the writer and are 
proud to be associated with an in- 
dustry which has done, and is doing, 
a wonderful work for humanity and 
whose axiom is: “The Message Must 
Go Through.” 


Questions from Illinois Operators 
1. If the subscriber asks to be noti- 
fied at the end of three minutes 
and the operator does so, is any 
notation made on the ticket? 
On a messenger call, if the called 
party does not answer, is there a 
report charge and a messenger 
charge? 
Is there a report charge on a ho- 
tel room DA? 
How often should an “extension 
DA” report be tried? 
What is the correct way to show 
that a toll ticket is held over? 
For the answers to these traffic 
questions, please turn to page 29. 
a . o 


West Virginia Association 
to Meet in June 


The second annual convention of the 
West Virginia Independent Telephone 
Association will be held at the Waldo 
Hotel, Clarksburg, W. Va., on Thursday 
and Friday, June 13 and 14, according 
to an announcement TELEPHONY 
by Secretary-Treasurer C. J. McMahon, 
who is general manager of the Wayne 
(W. Va.) Telephone Co. An interesting 
and helpful program is being arranged 
for this meeting and it 
every telephone man in 
will plan to be present. 

The West Virginia 
organized last October under the spon- 
sorship of the United States Independ- 
ent Telephone Association. 

eee 


Tax on Gross Earnings 


of Telephone Companies 
Referring to a news item in the April 
20 issue of TrLepHOoNy, Ernest Irwin, 
Secretary of the California Independent 
Telephone Association, writes the editor 
as follows: 
“In the April 20, 1935, 
paper we note the statement: 


sent 


is hoped that 
West Virginia 


association was 


issue of your 
‘In Cali- 
fornia the public utilities pay more than 
half the cost of state government in a 
franchise tax based on their gross earn- 
ings. In 1933 the rate was increased 
from 7% per cent to 9 per cent.’ 
Fundamentally, this is a fact but its 
Statements are misleading. The gross 
receipts tax from utilities formerly paid 


15 





ever half the state expenditures but re- 
cently the state took on a good deal 
mere of the school expenses and a sales 
tax was instituted to bring in the neces- 
sary additional revenue. 

Since 1911 the utilities have paid to 
the state of California a tax based on 
a percentage of their gross receipts, 
which tax, however, was a tax on their 
property measured in this manner rather 
than on an ad valorem basis. It was in 
lieu of all other taxes. Thus utilities 
paid no county taxes, no city taxes, no 
business licenses, automobile licenses or 
any other direct tax paid by private in- 
dividuals. The average amount of tax 
paid by common property was deter- 
mined periodically, and the percentage 
of the gross receipts of the utilities was 
raised or lowered accordingly. 


The percentages of 7% per cent and 9 
per cent mentioned in your note were 
the percentages paid by the gas and 
electric utilities. The percentage of 
gross receipts paid by telephone com- 
panies was raised in 1933 from 5.5 per 
cent to 5.75 per cent. This system has 
been abandoned with the end of the 
present fiscal year June 30, 1935, and 
utilities will pay local taxes the same as 
all other properties. 

The total taxes paid by all utilities 
for the year ending June 30, 1933, which 
is the last figure available, was $36,268,- 
397. It is interesting to note that the 
total received by the state for highway 
purposes from the tax on motor vehicle 
fuel amounted to almost $41,000,000, 
which was over 10 per cent more than 
the tax paid by all utilities combined.” 


Illinois Has 
Fine District Meetings 


HAT ILLINOIS telephone folk 

appreciate the opportunity to ex- 

change ideas was evidenced by 
the large attendance at two district 
meetings held by The Illinois Telephone 
Association the last week of April. Four 
meetings have been held thus far this 
year with a total attendance of 464 per- 
sons. A fine spirit of cheerfulness and 
interest has prevailed at every gather- 
ing. 

On April 23 a meeting was held in the 
spacious assembly rooms in the North- 
western Telephone Co.’s_ building at 
Freeport. Greetings were extended by 
Mayor Asher, of Freeport, to which a 
response was made by Louis D. Pitcher, 
secretary and general manager of the 
(Ill.) Home Telephone Co. 

A review of current problems was 
then given by R. G. Roadstrum, presi- 
dent of The Illinois Telephone Associa- 
tion, in which he pointed out the neces- 
sity for the tele- 
phone in combating burden- 
legislation now under considera- 
tion in the Illinois legislature. Mr. 
Roadstrum also paid high compliment 
to the work being done by Mrs. Work- 
man, traffic supervisor for The Illinois 
Telephone Association. 


Dixon 


cooperation of the 
industry 
some 


Ralph Scofield, wire chief at Freeport, 
followed with an interesting lecture on 
first aid work which was demonstrated 
with the precision of clockwork and the 
smoothness of silk by a team of North- 
western Telephone Co. plant employes. 
This was succeeded by an excellent dem- 
onstration on lifesaving by the 
port fire department. 

After a luncheon and songfest at the 
First Presbyterian Church, the meeting 


Free- 
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reconvened in two assemblies, a meet- 
ing for men and a traffic meeting. 

In the men’s meeting Leo A. Lankie, 
division manager for the Northwestern 
Illinois Utilities Co., made an excellent 
talk on employe activities in the recov- 
ery of business. Mr. Lankie described 
the character and value of employe 
meetings held by his company. 

Louis D. Pitcher, a director in both 
the national and state associations, fol- 
lowed with a report of the activities of 
the United States Independent Tele- 
phone Association. There ensued a 
general discussion in which many par 
ticipated in an exchange of 
various subjects. 


ideas on 


The traffic meeting was devoted to a 
discussion of and traffic 
rules, a review of the major operating 
features, training in 


new revised 


voice technique 
and a discussion of questions submitted 
by those in attendance. 

Miss Agnes Bruins, chief operator for 
the Northwestern Telephone Co., at 
Freeport, made an interesting contribu- 
tion to the program in the nature of a 
contest based upon a questionnaire used 
by the state in giving examinations for 
telephone positions. It also included 
tests for the correct use of words and 
verbs. Miss Bruins stated that, in addi- 
tion to good enunciation and a pleasing 
tone of voice, it is also necessary to use 
correct English. She reported that 
Mrs. Ida Van Arsdale, toll clerk for the 
Illinois Bell Telephone Co., Rockford, 
made the highest grade in the contest. 

W. C. Cloyd, division toll supervisor 
for the Illinois Bell Telephone Co., Chi- 
cago, explained the revised method of 
transferring toll charges to a third sta- 
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tion. The plan provides that the rat, 
between the calling telephone and the 
third station will determine whether oy 
not the transfer of a charge Will be 
made. The transfer of a charge is gy. 
thorized if the day station-to-statioy 
rate between the calling telephone ang 
the third station is 35 cents or legs. 

Time did not permit the answering 
of all questions submitted in the meet. 
ing but those who wished to do so were 
privileged to remain after adjournment 
to obtain answers to their respective 
questions. It was also announced that 
all questions and their answers yil] 
appear at some future time in “The Op. 
erators’ Corner” in TELEPHONY 

On April 25 central western Illinois 
people gathered at the Lamoine Hote] 
in Macomb. The meeting opened with 
a general assembly which was welcomed 
by S. E. Slusher, manager of the local 
exchange, after which an address was 
made by President R. G. Rhoadstrum of 
the Illinois association. 

“Changing Conditions’ was the sub- 
ject of an interesting talk by J. G. 
Hardy, commercial superintendent of 
the Illinois Commercial Telephone Co 
Springfield. 
luncheon the 
employes 


After commercial and 
plant met in the local tele 
phone building where a realistic demon- 
stration of a rebuilt pole line was pre 
sented by E. D. Brink, plant superin- 
tendent of the Illinois Commercial Tel- 
ephone Co. A pole line containing open 
wire and cable was erected in the base- 
ment of the building and defective 
joints and wet cable were located and 
repaired by District Engineer Rayburn 
This demonstration created a great deal 
of interest and discussion. 

The traffic conference conducted by 
Mrs. Mayme Workman, traffic supervisor 
of The Illinois Telephone Association 
was held in the Lamoine Hotel. The 
highlight of the meeting was a discus 
sion and demonstration ef the proper 
building and clearing of toll circuits as 
presented by Mrs. Myrtle Ray, traffic su 
pervisor for the Illinois Commercial 
Telephone Co., of Springfield. 

An article entitled “Quiet Operating 
Routs Nervousness and Irritability,” by 
Miss Geraldine Cleaver, chief operator 
and bookkeeper, West Iowa Telephone 
Co., Anita, Iowa—which appeared il 
TEIEPHONY of April 13—was read and 
the importance of careful cord handling 
was stressed. 

Many unusual and interesting ques 
tions were asked and answered cover 
ing important phases of telephone oP 
eration. 

C. R. Willis, recently appointed traffic 
superintendent for the Illinois Commer 
cial Telephone Co. in Illinois, contrib 
uted much to the meeting by enteriné 
into the discussions. 
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Here, There and Everywhere 


“Emily Schrooch Is 

On the Line Again” 

Armchair, Ozarkiana 
May 4, 1935 

pear Mr. Telephony: 
My husband, Mr. Schrooch, ast me 
10 write and hand you this foto sketch 
ghich he took while out lecturing on 
his town clerk campaign touer and 
which is still on. Ed got him one of 
thm new FLexa FLIp cameras so he 
ould take some views of the fine scen- 
ery we have around Armchair. He 
hasn’t said much about it but it looks 
like he might have the real estate busi- 
ness on the brain as he’s been writing 
in to several correspondence schools for 
prices on their selling courses in this 
line. 
While 
seenick site over 


‘focussing up’ on a very fine 
near Dunkhill last 
week, a couple of its prominent 
and respective citizens happened to 
stroll across the sward just at the sigh- 
‘-lojikle moment, so he letter rip and 
aught ‘em on the wing. 

The character on the left near the 
fone pole neighbor of ourn 
wns the Dunkhill system—at least he 
would if the mortgage was paid. We 
ion’'t suppose he will see this picture, 
mut in should 
for he'll git to see hisself as others 
se him. The names I use are ficktish- 
shus and can publish with im- 
punity 

Ed is putting a note in this TrELepn- 


very 


is a who 


case he does, we care, 


you 


‘y's letter for you to print beside the 
that readers can ketch a 
esson on the run without having to 
lelve deeper if undisposed. Mr. 
Schrooch to express our 
appresheeashion of what you said in 
your last letter about his most unusual 
teleafonick engineering aspirations. We 
that we don’t believe you will 
find another fone anywhere 
vhich is more efficienter than ourn. 

Old Man Hatch (the with the 
spurs on) wanted his son, Edgar, (the 
he on the bench) to study tellafone 
‘ngineering but the boy and his mother 
lavored law Edgar 
telling Hatch that when he was through 
school he’d practice in the tellafone 
ourts and have his law office at Dunk- 
ill. That pleased the old man for 
le thought he saw a way out; he’d just 
‘ait till Edgar had got his fill of law 
schoo] then he’d slyly enveegle 
him into the fone business. 

E. J. is through the seminary now 
and back home. Hatch has got a run- 
lown plant on his hands and needs the 
help Then again p’raps he'd 
‘etter lay off the idee of Sonny Boy 


pickture so 


also ast me 


an say 


system 


one 


compromised by 


and 


bov’s 


learning the fone business “from the 
ground up.” And then again, p’raps, 
a good lawyer might not be such a bad 
thing to have around a very highly- 
mortgaged exchange, after all, even 
though he can’t be persuaded to climb 
poles. 

Mr. Schrooch and me think a lot of 
that Hatch boy and some day his 
poppa is going to be proud that he 
ever let him study for law. The boy is 
not lazy, and he washes his teeth 
after each meal, don’t drink licker and 
a lot of other fool swill, or chew ter- 


folly—just real books which explained 
how to tear up fones, switchboards, 
pole lines and put them back together. 
We also gave him 15 to 20 fones to 
tear up at odd times while he was 
maturing into boyhood. This helped a 
lot too—because it taught him how to 
use (lose) his father’s tools. If you 
want your boy to be a good tellafone 
man try and arouse his instinkt before 
he gets sence enough to know better, 
if he should feel that way about it. 
We'll let you know now and then 
how the Hatch family are making out 





Edgar J. Hatch 
Takes an Advanced 
Lesson in “Pole 
Burning’ From the 
Old Man _  Hisself, 
Who in His Early 
Tellafonic Days Did 
Quite a Bit of “Fancy 
Spurring’”’ for the 
Titville Telephone & 


Telegraph Co. 











backer. In conclusion, he don’t have to 
get a lift by taking his breath through 
a paper tube or a dirty cob like his 
forefathers did. We are sure Edgar J. 
Hatch is not an angel but he’s got a 
lot of their other good qualities. 

After Father Hatch gets enough age 
on his shoulders and gets a real good 
square look at this son who has worked 
most of his way through law school in 
order to become a lawyer, then p’raps 
the etching his off-spring has embibed 
in Ma Hatch’s Sunday school and 
church ain’t such a washout after all. 

Me and Ed have a son in college too, 
but he is majoring in physics (pro- 
nounced fizzicks). Mr. Schrooch 
kicked a long time about Beacon (that’s 
cur son) taking up this line as he 
always had the impression that it was 
in some way connected with the pill 
manufacturing business. When _ he 
found out that it wasn’t and it would 
fit in with his own inventive emotions, 
he said go ahead and give the boy all 
the rein he wants. 

Beacon knows the fone business from 
D to Z because we bought him a lot 
of good books from TrLEPHONY when 
he was a child which told him what 
he wanted to know without frill or 
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with their duckling—but so far he looks 
mighty good to us. 
Respectively yours, 
GuUMVILLE TELO. Excu. & Mee. Co. 
Per Emily (Harper) Schrooch. 
* 
Vote for C. Edw. Schrooch 
for Town Clerk. 
7 
Motto: Friendship speaks louder than 
words but don’t overdo it. 
(All writes reserved) 


Station Gains by Exchanges 
That Go After Business 


Of the 54 exchanges operated by the 
Western Telephone Corp. of Missouri, 
29 of them showed gains for the month 
ended April 20. Eight of them broke 
even and 17 showed station losses. Says 
the May issue of the Optimist, company 
employes’ publication, in commenting 
upon this record: 

“We know, and cannot be convinced 
otherwise, that business can be pro- 
duced if we go out after it. We cannot 
sit at the desk and wish someone would 
come in and place an order for a tele- 
phone. We can almost ‘spot’ our 
towns and tell which are going to lose 
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and those that will show a gain, just 
from the type of people in them. 
It is up to you to do something about 
it. Don’t let the other exchanges carry 
your load.” 

eee 


Monthly Collection Record 
of Western Telephone Corp. 
The Western Telephone Corp. of Mis- 
souri, operates 54 exchanges in the state 
and 13 of them showed a 100-per cent 
collections’ record for the month ended 
April 20. A record better than 98 per 
cent was made by 11 exchanges. 
maining 30 
tions 


The re- 
exchanges 
from 


collec- 
cent to 


reported 


ranging 90.18 per 


97.01 per cent. 
The Clarence 


district, including 17 


exchanges which operate a total of 5,647 
stations, had the highest collection 
rating, namely 98.75 per cent. Second 
place was earned by the Linneus dis- 
trict, with 15 exchanges and 4,276 sta- 
tions, with an average collection rating 
of 98.61 per cent. The Mountain Grove 
district, including 22 exchanges and 
5,559 stations, had third place, with a 
collection rating of 95.11 per cent. 


Bell’s “Human Planning” 
Praised by Labor Secretary 


The recently published book by Secre- 
tary of Labor Frances Perkins, entitled 
“People at Work,’ has a chapter that 
contains an interesting statement relat- 


Our Life Preservers 


By JOSEPH EDWARDS 


Manager, Mosinee (Wis.) Telephone Co 


Telephone Home! It’s a good slogan 
to keep before the 
great republic. Advertising is that side 
of business which helps to make sales. 

There are 


busy people of a 


few who can survive the 


rough waters of the mighty oceans 
alone and unattended if by chance they 
were suddenly immersed. On 
every transport that is plying the nav- 
igable waters of the world are life pre- 
servers, intended for use 


board 


during dis- 
tressing and perilous moments that may 
run into hours and days. 
worth the saving. 


Every life is 


Then why not apply strenuous efforts 
of modern 


> 


modes to 
Advertising is a 


save telephones? 


life-saver to the tele- 


phone industry. Every new telephone 
pole that you set during this year of 
1935, set it deep, tamp it solid, and 
place these words thereon, “Telephone 
Home.” 

Take that old telephone line with 
poles sagging this way and that, giving 
the impression to the passing public 
that there can not be any telephone 
service around here, even though it 


runs to the central office 14 miles away 
and thence to the 
world. In 


four corners of the 
the past the office serviced 
number of and 
possibly is capable of doing the trick at 
the present time to full capacity. 
There may be only one telephone left 


a goodly subscribers 


on this 14-mile stretch, yet there are 
prospects for future subscribers. The 
many farm homes in the vicinity indi- 


cate increased business, for these farm- 
lands can not always be dormant. 
Replace every other pole with a real 
good pole and don't 
“Telephone Home,” 


thereon. 


forget the words, 
should be placed 
You will find that in due time 
the once busy people of our great com- 
monwealth will arouse to 


action and 
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ended. If 
home, the 
will 


the long sleep will be 
should be 
“Telephone 
of the 


travel 


they 
words 

them 
Words 
serve to 
Are 
Yes, but 


without a 
Home,” remind 


once prosperous past. 
will 
stimulate the desire for recovery. 


you ready for the 


and these words 
signal? 
what shall we use for money? 
Is that word “money” going to block 
our future? What 
‘90s? In addition to honesty, a promise 
to pay, which we did. Rural telephone 
collections were made annually 
fall was the balancing time. 


did we use in early 


every 
Then came 
the time when every day or week was 
pay time. 
ful credit, mass 
perity. Then depression 
and a great leveling of the masses. 

We are emerging 
slowly but steadily. 
the life preservers. 
“Telephone Home,” constantly 
the public. The saving of 
telephone is assured in the 


Those were days of wonder- 


production and pros- 


came panic, 
from those depths, 
Don't forget to use 
Keep the words, 
before 
rural 
near 
future, for the farmer is the man who 
feeds us all, and his position in 
economic life is improving. 


your 
very 


our 
Moreover, 
after all is said and done, advertising is 
a sure road to success in the telephone 
game. 

For the first 
gress on its 
President that 
Congress 


time in history, Con- 
telephoned the 

If that 
industry, 
then we who are telephone enthusiasts 
shall need more signs reading, “Tele- 
phone Home’; more life preservers to 
keep us struggling until has 
been brought about. 

Can we take it? 


opening 
it awaited him. 
desires to tie up 


recovery 


When the life line 
is tossed, what is your position? S. 
O. S., hold fast on to what you have, 
repair, improve, and be ready for new 
business that is surely appearing. 






TELEPHONY 


& May II, 1935 





ing to the introduction of 


machine 
switching by the Bell System. “Humap 
as well as technical planning” is th, 


characterization made by the Secreta) 
of the change in referring to the intro 
duction of dial service. The entire ref. 
erence is as follows: 

“Of the hundreds of occupations jy 
which women are listed in the Census oj 
Occupations, only about a dozen employ 
more women than do the telephone com. 
panies. 
placed 


The human problem of the dis. 
worker when the cutover was 
made from the manual to the dial sys 
tem telephone exchanges is an almost 
perfect example of technological change 
made with a minimum of disaster 

It was accomplished through human 
as Well as technical planning. The com. 
pany had owned the patent for aut 
matic signaling, which greatly 
the number of girls held on central 
duty, for many years, but it did not put 


reduced 


this technological improvement into op- 


eration until we were in the height of 
our prosperity and telephone extension 
was going on at a rate which had not 


been anticipated. So many more tele 
installed that the) 
could put the automatic device into ef- 
fect at the time that they wer 
hiring more people than they had ever 
hired before. 

The change to the dial 
begun in 


phones were being 


Same 


system was 
1920 and the conversion was 
carried on gradually through several 

Hardship resulting to the work- 
er through technological changes can al 
most be measured by the 
with which the changes are made 
There was no serious dislocation when 


years. 


suddenness 


the labor-saving equipment of the tele- 
phone company was installed.’ 


Does His Duty; Asks 
ERA to Reduce Calls 


Telephone men are sometimes con- 
fronted with difficult and peculiar situa- 
tions. In such cases they do their full 
duty to their community or state. 
Chester I. Barnard is No. 1 
the telephone industry in New Jerse) 
he is president of the New Jersey Bell 
Telephone Co. In that capacity his je 
is to sell telephone service. Mr. Bar 


man in 


nard also is head man in the State 
Emergency Relief Administration, 4 


director. In that post his job is to con 
serve relief funds. 

In the latter capacity Mr. Barnard 
reached the decision that ERA tele 
phone bills might be reduced. There 
fore, he has asked all relief department 
heads, in the management of theif 
offices, to operate “with a view to Te 
telephone instrumentalities 
which are not necessary for important 
operation.” 


reducing 





Class 
to F 
Acco 

filed W 

Commi 

compat 


eratins 
amoun 
with $ 
increa 
Ope! 
1934, | 
$57,74 
yf 193 
Deduc 
if exp 
ome 
is co 
embe 
5 pe 

For 





lachine 
Human 
is th 
‘Teta 

intro 
re ref- 


ONS jn 
AStis of 
-Mploy 
l€ Com 
he dis 
Tr Was 
al Sys 
almost 
thange 
Pr 
human 
e com 
aut 
duced 
‘entral 
ot put 
1tO op- 
ght of 
ensiol 
id not 
e tele 
the 
ito ef 
wel 


1 ever 


Financial 
Operating News 


and 


Class A Companies’ Reports 
to FCC Show Improvement 


According te 
filed with 


the December reports 
the Federal Communications 
59 Class A _ telephone 
each having annual operat- 
ing revenues in excess of $250,000—op- 
erating revenues for December, 1934, 
amounted to $80,411,034 as compared 
with $78,778,569 for December, 1933, an 
increase of $1,632,465 or 2.1 per cent. 

Operating 


Commission by 


ompanies 


December, 
1934, were $58,713,909 as compared with 


expenses for 
$57,749,700 for the corresponding month 
$964,209 or 1.7. 
Deducting expenses and all other items 


f 1933, an increase of 
if expense, there was a net operating in- 
for last December of $14,980,225 
is compared with $14,911,664 for De- 
1933, an increase of $68,561 or 
5 per cent. 

For the 12 


ome 


ember 


months ended with De- 


Data 


cember, the companies’ operating reve- 
nues were $940,395,899 as compared with 
$929,129,425 for 1933, 
$11,266,474 or 1.2 per cent. Operating 
expenses for last year amounted to 
$662,825,202 as against $664,248,053 
the preceding year, a decrease in 
penses of $1,422,851 or 0.2 


an increase of 


for 
ex- 
per cent. 
Deducting operating expenses and all 
other items of expense, there was a total 
net operating income of $185,294,242 for 
1934 as compared with $177,234,257 


1933, 


for 
an increase of $8,059,985 or 4.5 per 
cent. 

The summary of the monthly reports 
of the 
the 


ures 


larger companies, as issued by 
FCC, pointed out that the 1934 fig- 
reflect adjustments 


mated refunds in 


covering esti- 
rate de- 
cided against the companies involved. 
There total of 14,132,026 tele- 
phones in service at the end of Decem- 
1934, according to the FCC 


certain cases 
was a 


ber, report, 


as compared with 13,816,811 in service 
at the end of December, 1933. This is 
increase of 315,215 telephones for 
, or 2.3 per cent. 

eee 


an 
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Bell System’s Refunding 
of High Interest Issues 


The American Telephone & Telegraph 
Co. 
interest burden of about $50,000,000 an- 
nually, it was stated on May 2 at the 
office of the company in New York City. 
News of the development caused an ad- 
vance of nearly two points in the com- 


is considering means to reduce its 


pany’s stock to a new high for the year, 
taking it up to 115. 

If carried large scale, re- 
funding of  higher-interest bearing 
securities in the Bell System's $1,038,- 
825,000 of funded debt would act to off- 
set reductions in rates in recent years. 
This total excludes the funded obliga- 
tions of the Western Electric Co. and 
some other controlled companies. 

The A. T. & T. Co. has no important 
maturities until 1937, when about $40.- 
000,000 of bonds of subsidiaries will 
fall due. With the exception of $65,627,- 
000 of trust 5s of 1946 and 
$11,022,000 of long-term notes, all funded 
debt of the parent company, which 
amounted to $454,484,000, is of the de- 
benture type, not secured by mortgage. 


out on a 


collateral 





Items 


Number of carrier telephones in 
at end of month. 

Operating 
Subscribers’ station revenues 
Public telephone revenues. 
Miscellaneous local service 
Message tolls , paeactued 
Miseellaneous toll service revenues 
Revenues from gen. services & 
Sundry miscellaneous revenues - 
Uncollectible operating revenues—Dr 


revenues 


revenues 


Operating revenues 
Operating expenses 
Depreciation and extraordinary 
ments .. eeeece 
\ll other maintenance 
Traffic expense is 
Commercial expense ies . 
General office salaries and expenses. 
General services and licenses ‘ 
All other operating expenses 
Operating expenses 
Income items: 
Net operating 


revenues. 
Rent for lease of operating property 


duction 
Operating taxes 
Net operating income 
Ratio of expenses to revenues (%) 
Changes in capital items: 
Increase during month: 
In *“*Telephone plant”’ 
In “Capital stock” 
In “Funded debt” 
> 


7The figures in this column reflect 





licenses 


Rent from lease of operating property. 


Month of December 


Increase 
or Decrease* 
Ratio 
Pct 


1934 1933 \mount 


14,132,026 13,816,811 


315,215 


. 349,668,680 $49, 
3,543,379 3, 


1 


9,$ 
1 


SSO 


retire— 


,635 
.435 
ny’ oF 


571 
304 


1,020,480 
5,420,356 
. $58,713,909 


$57.7 


$21,697,125 2 
4183 2 
»,D18 


Net operating income before tax de— 


$21,689,924 $21,027,7 


6,709,699 6,116, 


221 
593,660 
$14,980,225 $14,911,664 $68,561 


73.0 


. *$5,499,112 *$3,184,384 
‘ *50 *14,810 

*767.000 *971,862 
adjustments covering 


estimated refunds 


$578,500,2 
10,626 


347 


$662,825 
256 3.5 $277,570 
9 


$277,482,308 


92,188,066 


$ 8,518,895 *$30,600,439 
19,976,330 
*2,643,035 


months ended with December—, 
Increase 
or Decrease* 
Ratio 


Amount Pet 


$590,139,601 
38,701,648 
.115,465 
,632,933 
29,698,141 
12,079,718 
36,914,312 


10,152,39: 


.730 
866 


$929,129,425 


,660 
3,208 
3,208 
845 


"101,469 
.788,798 
,174,638 


$664 


»248,053 22,851 


$264, 

3,242 a 1, 
91,62 102,154 *10, 
780,990 


546,733 


2,701, 
,641,33:% 


$8,059,§ 


50,010,530 
*6§,809,929 








Statistics Compiled From December Reports of 59 Class A Companies to Federal Communications Commission. 
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In official circles it is expected that 
the refunding program will begin with 
the securities of subsidiary or operating 
companies. An operating utility recent- 
ly refunded at a 3% per cent coupon 
rate. 

The New York Telephone Co. has 
$60,855,000 of first and general 4%s due 
in 1939, callable on three months’ notice 
on any interest date at 110. The South- 
ern New England Telephone Co. has 
$10,000,000 of debenture 5s due in 1970, 
callable at 110. The Bell Telephone Co. 
of Pennsylvania has $8,555,000 of first 
5s due in 1943, callable at 105. 

The Southern Bell Telephone & Tele- 
graph Co. has $47,070,000 of first 5s due 
in 1941, callable at 105 on any interest 
date on eight weeks’ notice. Other large 
callable issues are $48,726,000 of Illinois 
Bell Telephone Co. first and refunding 
5s of 1956, callable at 105; and $48,836,- 
000 of Southwestern Bell Telephone Co. 
first and refunding 5s of 1954, callable 
at 105. 

The Western Electric Co., Inc., has 
$35,000,000 of debenture, 5s of 1944, call- 
able at 105. 

eee 


New York Telephone 
Co.’s Annual Report 


The New York Telephone Co. reports 
a net income of $31,591,828 for 1934. 
equal after preferred dividends to $7.11 
a share on the average number of com- 
mon shares outstanding during the year, 
comparing with $28,516,316, or $6.79 a 
share on the average number of common 
shares, for 1933. 

Operating $185,928,657, 
an increase of $2,528,212, or 1.38 per cent, 
1933. Total telephone expenses 
were $2,019,577, or 1.35 per cent higher 
at $151,637,401; net telephone earnings 
amounted to 4.58 per cent on the book 
value of the average plant in 
against 4.49 per cent in 1933. 

A sum of $3,737,172 was deducted from 
surplus to maintain the dividend at $8 
a share on the common stock, compar- 
ing with a charge to surplus of $4,812.- 
684 on account of common dividends in 


1933. 


revenue was 


over 


service 


No new financing was necessary dur- 
ing the year, James L. Kilpatrick, presi- 
dent, reports, and advances from the 
American Telephone & Telegraph Co. 
reduced by $14,850,000 to $24,- 
400,000. 


were 


The year was the first since 1929 in 
which there decrease in the 
number of telephones served, a net gain 
of 630 for 1934, bringing the stations in 
2,288,892 at the end of the 
year, contrasting with a loss of 119,000 
in 1933. 


was no 


service to 


Also for the first time since 1929 the 
average daily total of local and toll calls 
originating in the company’s territory 


24 


was higher than in the preceding year, 
the average being 10,684,000 calls, a gain 
of 214,000, or 2.05 per cent. 

Salaries and wages paid during 1934 
amounted to $77,575,000, comparing with 
$76,155,687 in 1933, a gain of 1.86 per 
cent. There were 27,115 women and 
18,754 men employed at the end of the 
year. 

Mr. Kilpatrick says that an investiga- 
tion of the present service rates of the 
company by the New York Public Ser- 
vice Commission is now in progress, and 
that the company is cooperating with 
the Federal Communications Commis- 
sion in its investigation of telephone 
carriers. 

Federal, state and local taxes averaged 
about $60,000 for every business day of 
1934, compared with $51,000 in 1933. To 
tal taxes were $2,765,872 larger than in 
1933 at $18,300,438, and reached the 
highest in the company’s history. Mr. 
Kilpatrick adds that while total reve- 
nues were 14 per cent less than in the 
peak revenue year of 1930, taxes were 
34 per cent greater. 

Current assets were $32,211,074, in- 
cluding $4,973,496 cash, against $33,351,- 
792 and $5,118,850, respectively, at the 
end of 1933, while current liabilities 
were $17,000,774, against $16,774,833. 
Surplus was $33,352,071, compared with 
$48,452,458. Plant was $760,722,182, 
compared with $758,437,226 the year be- 
fore. 

+ + * 


New Zealand Reports 
Telephone Improvement 


of New Zealand’s 
post and telegraph department indicates 
that the telephone defi- 
nitely improved in that country. The 
number of telephones on March 31, 1934, 
was 155,059, a loss of only 501 stations 
during the fiscal year. The loss for the 
year previous was seven times greater. 
The gross revenue was $5,823,555, a loss 
of $24,005 over that for 1932-33, but this 
loss is only about one-ninth of the reve- 
nue loss for the fiscal year ending March 
31, 1933. 

The conducting 
studies to provide radio-telephone and 
telegraph communication between all 
important centers of the country to pre- 
vent interruptions in service 
during and after earthquakes. As such 
a system must be independent of all ex- 
isting sources of electrical power to be 
fully effective, experiments are under 
way with storage batteries, dry cells and 
generators using petrol power. 

eee 


Good Financial Showing 


of Pennsylvania Company 
The Conestoga Telephone & Telegraph 
Co., of Birdsboro, Pa., reports gross reve- 
nues of $70,921 for the year 1934, an in- 


The annual report 


business has 


administration is 


possible 
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crease of $995 over the preceding year 
Deducting total operating expenses jp 
the amount of $57,804, a decrease of 
$2,061 as compared with 1934, and other 
miscellaneous debit items, left a net ip. 
come of $12,538. The substantial de. 
crease shown in operating expenses jg 
largely the result of writing off excess 
depreciation charges in prior years, 

The company’s profit and loss state. 
ment follows: 


Local operating revenues.$49,618 
Toll revenues 
Miscellaneous 


Total revenues 
Current maintenance 
Depreciation 
Traffic 
Commercial 
General and 
Uncollectible 


70,921 
12,308 
18,825 
14,495 
2,688 
miscellaneous.... 5,260 
accounts......... 550 
3,678 
$57,804 
13,117 


Total expenses 

Gross income 

Gross income deductions: 
ee eee 
Interest 


Net profit 

G. F. Handwork, president of the Cone 
stoga company, in commenting upon the 
annual report, stated that the net profit 
for 1934 was $3,588 greater than in 1933 
Cash dividends totalling $5,820 and rep- 
resenting an 11 per cent return upon the 
capital stock outstanding were paid dur- 
ing 1934. 

On December 1, 1934, a stock dividend 
of 100 per cent on the outstanding stock 
was paid, as approved by the Pennsy! 
vania Public Service Commission under 
date of November 20, 1934. Prior to the 
declaration of this dividend the company 
retired 581 shares of its 
$10 per share. 


own stock at 


At the close of 1934 the company had 
in operation 1,864 telephones. There 
were 230 installations during the year 
and 228 disconnections, a net gain of 
two stations. Four exchanges are oper: 
ated by the Conestoga company, serving 
the following stations: Birdsboro, 648; 
Boyertown, 668; Morgantown, 285; Yel- 
low House, 263. 

During the past year 16 miles of new 
lead-covered cable were placed in serv- 
ice in the Birdsboro, Morgantown and 
Yellow House exchanges, at a total cost 
of $11,320, bringing the total amount of 
aerial up to 40 miles. Expendi- 
tures for new construction amounted to 
$18,557, whereas renewals and replace 
ments totalled $14,926. 

During 1934 a contract was placed 
with the Automatic Electric Co., of Chi- 
cago, for the installation of dial equip 
ment in the Birdsboro exchange. The 
installation will be commenced during 
the latter part of 1935 and it is expected 
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tock 
nsy! 


nder 


nat by April 1, 1936, the cutover will be 


made. 


“The pook value of the 20,000 shares of 


ommon capital 


stock outstanding is 


97, The company’s balance sheet as 
{December 31, 1934, follows: 


ASSETS 


Fixed Assets: 
‘Intangibles 
Land and buildings. 
Central office equip- 
ment 
Station equipment... 
Exchange pole lines. 
Exchange aerial cable 
Exchange aerial wire 
General equipment. . 
Office furniture and 
fixtures 


Undistributed con- 
expendi- 


struction 


Current construction 


405 
47,821 


20,794 
61,982 
90,817 
49,518 
42,249 
14,212 


99 
238 


675 


18,556 


$347,267 


Less: Reserve for de- 
preciation 


irrent Assets: 


Cash on hand....... $ 


Cash in banks...... 

Subscribers’ rental 
and toll a/e Birds- 
boro 

Subscribers’ 
and toll a/c 
gantown 

Subscribers’ rental 
and toll a/e Yellow 
House 

Subscribers’ rental 
and toll a/c Boyer- 
town 


rental 
Mor- 


Unbilled toll revenue. 


Deferred : 
Prepaid rents 
Prepaid imsurance .. 


Total Assets 


LIABILITIES 


Current Liabilities: 
Notes payable 
Accounts payable 
Payroll accrued .... 
Taxes aecrued— 

Income tax 
Capital stock 
Gross receipts 
Other accrued liabili- 
ties 
Interest accrued .... 
Reserve for uncollect- 


Capital : 
Common steck 
Surplus 


$4,500 
919 
1,286 


494 


100,000 


97,381 


Total liabilities and capital 


$201,466 


7,266 


$209,239 


$11,858 


197,381 


39 


The officers and directors of the com- 


pany are as follows: 

Handwork, Birdsboro; 
Wn. D 
lary, O. Y. 
lrer, M 


President, G. F. 


vice-president, 


Reeser, Yellow House; 
Schmeeck, Birdsboro; 
E. Brown, Birdsboro; general 


secre- 
treas- 


manager, J. K. Stolzfus, Morgantown; 
directors, Henry S. Zook, Elverson; 
Alvin W. Sponagle, Birdsboro; H. L. 
March, Birdsboro; Wm. H. Reifsnyder, 
Jr., Boyertown. 

es e* @ 


Indiana Bell Dips in Surplus 
To Pay Dividends 


The operating revenues of the Indi- 
ana Bell Telephone Co. for last year ag- 
gregated $10,258,664, as compared with 
$9,947,333 earned in 1933, according to 
the annual statement of the company, 
made public this spring. Although the 
earnings reflected a modest in- 
crease and the net income of $1,588,480, 
was greater than in 1933 by $93,319, the 
company reported a deficit, after the 
payment of dividends on common stock, 
of $72,051. The sum of $61,520 
taken from surplus in order to 
dividend requirements. 

James F. Carroll, president of the 
company, reported a net gain in tele-- 
phone installations of 4,737, while gross 
revenues from long distance toll service 
registered an increase over the total for 
the preceding year of approximately 
$190,000. The company had a surplus 
at the end of last year of $1,554,472, as 
against $1,495,161 the year before. 

The statement indicates a sizeable in- 
crease in operating expenses all along 
the line, whereas revenues during the 
year were only slightly higher than re- 
ceipts of the preceding year. 

The company expended in plant addi- 
tions and improvements during 1934 a 
total of $2,507,102. The principal con- 
struction was the replacing with cable 
of an wire toll line between In- 
dianapolis and Anderson. The construc- 
tion of a new building at Newcastle was 
completed and new _ central office 
equipment was installed at Anderson to 
replace equipment that had been de- 
stroyed by fire. A severe sleet storm in 
northern Indiana early in 1934 caused 
damages to the extent of $180,000. 

eee 
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Brief Financial Report of 
Central Nebraska Company 


A brief summary of the annual report 
of the Central Nebraska Telephone Co., 
with headquarters at Grant, Neb., shows 
the following officers at the head of the 
company: Donald F. Brown of Denver, 
president; F. J. Upright, Grant, vice- 
president and manager; J. C. Vascon- 
nells, secretary and treasurer; and C. F. 
Brewell, second vice president. 

Fixed assets at the end of 1934 were 
$158,000; total assets, $164,736; common 
stock, $152,000; depreciation reserves, 
$21,215; operating revenues, $26,010.57: 
total expenses, $30,800.09; profit and loss 
(red), $7,596.12. Number of stations 
operated at nine exchanges, 892, a gain 
of 12 over the preceding year. 
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Central 
Office 
Protectors 


This protector is for use in 
exchanges in rural sections 
where the distribution of 
light and power circuits do 
not form a sufficient hazard 
to demand heat coil pro- 
tection. 


This H-36 is simple, inex- 
pensive, well built and wide- 
ly used. 


COOK ELECTRIC CO. 


CHICAGO 











Latest Activities of the FCC 


ICC Depreciation Order 
Postponed by FCC 


The telephone division of the Federal 
Communications Commission, on May 1, 
issued an order postponing indefinitely 
the effective dates of the orders here- 
tofore prescribed by the Interstate Com- 
merce Commission in its docket No 
14700 on depreciation tele- 
phone companies, considered by the FCC 
under docket No. 2552. 
of the 
effective date of the depreciation order 
1936. 


charges of 


Under an order 

commission last December the 

was changed to January 1, 
eee 


FCC Accounting System 
to Become Effective Jan., ’36 


The telephone division of the Federal 
Communications Commission, on May 1 
uniform 
accounts for Class A 


adopted a revised system of 


and B telephone 
effective January 1, 1936, 
that such rules and 
immediately 


telephone carriers 


companies, 
and directed regu 


lations be served upon 
such 
Exceptions to such rules 
tele- 
interested 


1935. On 


accounting 
filed by 
other 
parties on or before May 16, 


regulations 
phone 


and may be 


companies and 


(Cre (DO 


Seven Wire 
Steel Strand 


Telephone and 
Telegraph Wire 








@rapo Galvanized Steel 
Strand is quickly, easily 

and economically served. 
Its pure zinc coating is so 
adherent and so ductile that 
it withstands vigorous bend- 
ing and twisting without 
cracking or peeling. This 
insures corrosion-resisting 
joints, longer years of serv- 
ice, lower maintenance costs. 


Crapo Galvanized Seven 

Wire Steel Strand and Tele. 

phone and Telegraph 

Wire are available in all 

standard grades and 

sizes. 

Indiana Steel & Wire Co. 
Muncie, Indiana 


that date a conference will be held by 
the members of the telephone division 
with 
sions and telephone companies for the 


representatives of state commis- 


consideration of any exceptions filed. 
eee 


FCC Rule Regarding 
Ex-Staff Members 


The Federal Communication Commis- 
sion adopted a May 1, to the 
effect that no one serving that body on 
or after July 1, 


rule, on 


1935, shall be permitted 
to practice, appear or act as an attorney 
or agent in any case, claim, contest or 
other proceeding before the commission 
or before any division or agency thereof, 
until have elapsed after the 
separation of the 


two years 
person in question 
from the commission's service. 
eee 


Oklahoman Secretary to 
Chairman Walker of FCC 


Walter B. Norman, Okla., 
will during the summer months 
Paul A 
telephone 


Emery, of 
serve 
as secretary to Walker. chair- 
man of the division of the 
Federal Communications 
taking over the work of John J 
ler, recently 


Commission, 
Hass- 
appointed executive secre- 
tary to the assistant engineer in charge 
of telephones. In this 
post, Mr. Emery has secured a leave of 


order to accept 
absence from his duties as director of 
forensics at the University of Oklahoma, 
which position he has filled since 1929. 

Mr. Emery is 28 years old. He was 
graduated from the 
University in 1929, 
gree. In 1934 he 
the School of 
Oklahoma. 


Oklahoma 
with an 


Baptist 
A. B. de- 
was graduated from 
Law of University of 
He has done graduate work 
in government and political science, and 
has completed a number of courses in 
law and economics dealing with public 
utilities. He was admitted to the Okla- 
homa state bar in 1933 

eee 


Ex-Governor of N. Carolina 
Joins FCC Legal Staff 


O. Max Gardner, former governor of 
North Carolina, has been persuaded to 
accept, at a salary of $10,000 a year, the 
post of chief of the legal staff of the 
Federal Communications Commission 
which will conduct the investigation of 
the telephone industry as 
Congress on March 15. 

In making an 
dent with 


ordered by 


coinci- 
April 
of the 


announcement 
this appointment, on 
29, Chairman Anning S. Prall, 
commission, said: 

“Former Governor Gardner, who has 
been practicing law in Washington and 
in North Carolina since his retirement 
from the post of chief executive of his 
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native state, comes to the commission a; 
great personal sacrifice. It was only 
after we had entreated him to accept 
the post that he was finally persuaded 
to return to public life for the duration 
of the telephone investigation. 
ary will be $10,000 per annum.’ 

It will be the responsibility of Mr 
direct all operations 
incident to this investigation which wil] 


His sal- 


Gardner to legal 
invade the entire scope and activity of 


the American Telephone & Telegraph 
Co., as well as the Independent compa- 
nies. For this purpose Congress has ap- 
propriated the sum of $750,000. 

Mr. Gardner is “an outstanding law 
yer with a 


tions,” 


wide grasp of public ques 


according to the announcement 
of his recent appointment by the FCC 
He was born at Shelby, N. C., 
ago. 


53 years 
He received his collegiate training 
at the North Carolina State College of 
Agriculture Engineering, at Ral 
University of North 
Since his admission to the 


and 
eigh, and at the 
Carolina. 
bar he has been identified with impor 
tant litigation. 

He served as teamster for the First 
North Carolina Infantry in the Spanish 
American War and from 1907 to 1914 
was captain of company C of that regi 
ment. From 1929 to 1933 he served as 
governor of his native state. 

Mr. Gardner is a member of the Amer- 
ican and North 
tions. He is an 


Carolina bar 
Odd Fellow, an Elk 
a Baptist, a member of the Sigma Nu 
and a trtstee of the State College at 
Raleigh 


associa 


Six Engineers Appointed 
For FCC Investigation 


The Federal 


mission, on 


Communications Com 
April 30, announced the 
addition of six engineers to its staff for 
participation in the task of conducting 
the nation-wide telephone investigation 
With 
from 


as recently ordered by Congress 
the exception of one engineer 
Texas, they have all been selected from 
northern namely, Michigan, New 
York, Illinois and Wis 
consin. They are as follows: 

Manfred K. Toeppen, Lansing. Mich 
Mr. Toeppen is a graduate of Washing 
ton University, St. Louis, Mo. He is at 
the present time chief consulting engi 
neer of the Michigan Public Utilities 
He has filled this position 
on several different appointments and 
in the meantime has engaged in private 
consulting practice. He has _ recently 
been active in the commission’s investi: 
gation of the Michigan Bell Telephone 
Co.’s rates. 


states 
Pennsylvania, 


Commission. 


George S. Macomber, New York City, 
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from Cornell 
Macomber did 
Johns Hop- 
universities. He 


y. After graduating 
1900, Mr. 
Cornell, 


niversity in 
work at 
Columbia 


sraduate 
ns and 
yryved in various engineering capacities 
ith municipalities and with the Inter 
has 
New 


gate Commerce Commission. He 
wcently been affiliated with the 
rk Public Service Commission. 
William H. Reading, Pa. 

Schlasman from 


Schlasman, 
was graduated 
echigh University in 1920, with the de- 
see of M. E., and from Yale University, 
» 1926, with the degree of M.S. in E. E. 
ie has served as engineer for the long 
nes department of the American Tele- 
hone & Telegraph Co., the Vitaphone 
rp, and the Electrical Research 
roducts, Inc., and as an independent 
engineer. 
Tufty, 


nsulting 


Harold G. Evanston, Ill. After 


graduating from the University of Wis- 
consin, Mr. Tufty various 
manufacturing and utility companies as 


has served 


engineer. 
Barry T. 
Mr. Benson 
Memorial College at 
He has served in 
with a 


Benson, Sherman, Texas. 
is affiliated with the 


Leonard, 


Pres- 
byterian 
Texas. various engi- 
capacities number of 
telephone and telegraph companies dur- 
ing the past 20 years, including various 
companies and 
and Postal tele- 


neering 


telephone 
Union 


Independent 
both Western 
graph companies. 

George B. Donohue, Wis. 
Mr. Donohue is a graduate of Marquette 


Milwaukee, 


University. He has served in various 
engineering capacities with the Western 
Electric Co. for the past 11 


independent 


years and 


has been engaged in con- 


sulting work 


Commission, Court and 
Legislative News 


Bell Companies File Changes 
In Interstate Night Rates 


fhe elimination of the 
rates for interstate toll 


present eve- 
telephone 
and the advancement to 7 p.m. 


hour at which night rates be- 


effective, are provided in a new 
riff schedule filed by the Bell System 
with the Federal Communi- 
May 1. The 


effective June 1, 


mpanies 
Commission on 
will 
rovided it 


tions 
anges become 
is given the approval of the 
deral commission. 

At the 


station 


present time, on _ station-to- 
service, the 
to 8:30 p.m., 


4:30 a.m 


evening rates run 


night rates 
The 


rate is more 


and 
30 until night 
ates apply when the day 


) 


han 35 cents and average about 25 per 
the evening 


It is expected that these tariff changes 


ent less than rates. 

ill stimulate the use of service largely 
cial in character by making it 
mvenient to make such calls. It 
should produce a better distribu- 
lion of traffic, which at the present time 
beaks up sharply at 8:30 p. m. 

Upon the approval of this tariff by the 
FCC the Bell 
make application to 
state regulatory 


more 


also 


System companies will 


their respective 
commissions for per- 
nission to apply these changes in toll 
ites to intrastate 
The American Telephone & Telegraph 
0. has also filed a new tariff schedule 
or its transatlantic introduc- 
ig night rates to apply between the 
fours of 5 p. m. and 5 a. m., effective 
June 1. A three-minute conversation 
etween New York and London will cost, 


service. 


service, 


under the new schedule, $21, a saving 
of $9 as compared with the day rate. 
This tariff change is made in 
conjunction with the British Post Of 
fice Administration to encourage great- 
The 
reason the hours of transatlantic night 
are not the 


being 


er social usage of the service. 
same as those for 
differ- 
ences in time between the United States 


service 
domestic service is because of 
and Europe 


Federal Court Postpones 
Wisconsin Bell Rate Cases 


The hearing federal 
statutory injunctions re- 
Public Service 
enforcing 
reduction orders on the Wisconsin Tele- 
phone Co. again 
The which has 
several times this year and was sched- 
uled to open in May 6, is 
now set for hearing on June 1. 

The orders of the 
specified rate reductions totalling nearly 
$3,000,000 and covered the years from 
August 1, 1932, to July, 1933, and Au- 
gust 1, 1933, to July, 1934. 


Reorganized Southern 
Indiana T. & T. Co. 


The Indiana Telephone Corp., recently 
organized, has just taken over operat- 
ing control of properties formerly held 
by the Southern Indiana Telephone & 
Telegraph Co., with home offices in Sey- 
mour, Ind. Although the new company 
took charge of the management May 1, 


before the 
court on the 
straining the Wisconsin 
Commission from two rate 
been 
been 


has postponed. 


case, postponed 
Madison on 


two commission 
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GRAY 
TELEPHONE 
PAY 
STATIONS 


The Gray Co. is ready 
to show you how to 
increase operating 
revenue; and at the 
same time you offer the 
citizens of your com- 
munity a service that 
they will appreciate. 


Gray Pay Stations, 
conveniently located 
in public places, have 
proven themselves big 
revenue producers for 
the many telephone 
companies that have 
installed them. 


Whether your com- 
pany is large or small 
we urge that you allow 
us to cooperate with 
you in making a Pay 
Station survey of your 
territory. 


GRAY TELEPHONE 
PAY STATION CO. 
HARTFORD, CONN. 


Order Direct or Through 

AMERICAN AUTOMATIC ELECTRIC 
SALES CO., Chicago 

GRAYBAR ELECTRIC CO., INC., New 
York, N.Y, 

KELLOGG SWITCHBOARD & SUPPLY 
CO., Chicago 

STROMBERG - CARLSON TELEPHONE 
MFG. CO., Rochester 


Or any other telephone supply house 





the formal transfer 
pleted until about 
month. 

Pierre F. Goodrich, of Indianapolis, 
is. president of the company. He is the 
son of James Goodrich, former governor 
of Indiana and formerly president of 
the Interstate Telephone & Telegraph 
Co., which operated a number 
changes in northern Indiana. 

The company will operate exchanges 
in the following Indiana counties: Jack- 
son, Scott, Jennings, Washington, Knox, 
Martin, Lawrence, Jefferson, Clark, Du- 
bois, Crawford, Switzerland, 
Orange, Harrison and Daviess. The first 
meeting of the board of directors has 
been set tentatively for May 18. 

It is understood that most all officers 
and supervisors now in 


will not be 
the middle 


com- 
of the 


of ex- 


Greene, 


the company’s 

E. S. Welsh, 
who has served as general manager for 
a number of years, will continue in that 
capacity. 


employ will be continued. 


Property Valuations of 
California Company 


The cost of 


the Southern 


reproducing the plant of 
California Telephone Co 
$182,886,800 by G. L. 

and engineer 
of the company, at a hearing on May 1 
before Commissioner Carr, of the Cali- 
fornia Railroad Commission, on the 


was estimated at 


Scoville, inventory costs 


Increase 
PRUAIAG 


EFFICIENCY 


Seymour 
*Smivx: 


TELEPHOAE 


‘2 


SAVE MONEY | 
ON 
EQUIPMENT 
AND 
LABOR 
= 


Send for illustrated 


folder describing this com- 
plete line of quality tools; 
preferred by public utility 
companies everywhere. 


Seymour $mitH 
8 + yy a 


filing 
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complaint of the city of Los Angeles de- 
manding lower telephone rates. 

H. W. Hitchcock, chief engineer for 
the company, testified earlier that the 
book cost of the system is $167,818,000. 

J. H. Ilse, general plant supervisor, 
at the afternoon session said the equip- 
ment is in excellent condition, the build- 
ing, for instance, being as good as new 
for telephone company purposes less 3 
per cent. 

Revenues of the Southern California 
company during 1934 were 4.53 per cent 
of the company’s estimate of a 
value” of the The 
Angeles extended service area, compris- 
ing 12 exchanges, returned 5.35 per cent. 

This was the 
given by C. E. 


“fair 


entire system. Los 


company’s testimony, 


Fleager, first vice-presi- 
dent, at the hearing before the commis- 
sion May 2. 

eee 


Telephone Inquiry Killed 
in Bay State House 


By a vote of 74 to 36 the 
setts House of Representatives has 
killed the Wenzler calling for 
an investigation of telephone and tele- 
graph companies in the state. An ad- 
verse committee report had 
been received. In the 
lower chamber, Representative Philip 
M. Markley, of Springfield, declared 
that as the federal government has al- 


Massachu- 


resolve 


previously 
debate in the 


ready authorized such an investigation, 
it would be a waste of money to under- 
take a similar inquiry in the Bay state 


New England Bell 


Announces Rate Changes 
Coincidently with the American Tele- 
phone & Telegraph Co.'s filing with the 
Federal Communications 
of the change night toll 
effective at 7 p. m., the New 
& Telegraph Co. 
regulatory 


Commission 
making rates 
England 
notified 
commissions in 
Maine, New Hampshire, Vermont, Mas- 
sachusetts and Rhode Island that when 
this change goes into effect, assuming 
federal authorization, intrastate toll 
rates in the five states served will also 
be cut. 

It is 
evening 


Telephone 
the state 


planned to drop the 
rate applicable to the 
between 7 p. m. and 8:30 p. m., and to 
extend the night toll rate ap- 
plicable 8:30 p. m. and 4:30 
a. m. to be operative between 7 p. m. 
and 4:30 a. m. 

The New England company has also 
filed with each commission an announce- 
ment of its intention to abolish the 
present handset rental of 15 cents per 
month in all subscribers’ stations where 
such rental has been paid for three 
years. New users of handsets will be 
required to pay the rental charge until 


present 
period 


present 
between 
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it is liquidated by three years 
expirations of handset rentals wil] pp 
cared for automatically by € com. 
pany’s accounting system 
routine. 

A third downward rate revi 
be the reduction of reconnection charges 
after non-payment of telephone bilis 
from the present price ef $2 to $1 pe 
station. This will become effective June 
1 in all states except Rhode Island 
where it is anticipated the charge ywijj 
be abolished, provided 
made within 30 days. 

* . es 


Two Unusual Complaints 


Before Nebraska Commission 
The Nebraska State Railway Commis 
sion 


Ise, ang 


and billing 


ion Wil] 


reconnection js 


has asked the attorney general of 
that state for advice as to the handling 
of two unusual complaints. The post 
mistress at Mills wrote in to say that 
the North Mills Telephone Co. has a] 
ways supplied the post office with free 
service, but that it has recently been 
sold and the new owner says that here 
after she must pay. She says the situa 
tion is complicated by the fact that th 
rural mail insists that he is 
equally entitled to free service 

H. E. who 
change at 


carrier 
Klooz, operates an ex 
Farnam, desires informatio 
as to his authority to cut off a stock 
holder who paying regularly 
but who has refused to do so unless the 
manager off the all de 
linquents. He says he has been allow 


has been 


cuts service of 
ing some of the delinquents to work out 
their indebtedness. 

eee 


Handset Charges Interest 
Bay State Solons 


A drive against rental charges of the 
New England & Telegraph 
Co. on Massachu 


Telephone 
handsets before the 
culminated in 4 


House by the 


setts Legislature has 


report to the committee 

on power and light providing for elimi 

nation of such rentals after subscribers 

have used them for three years 
eee 


Nebraska Commissioners’ 
Feud Taken to Court 


Commissioner F. L. Bolle! 
of Nebraska has carried his feud with 
the other two members of the commis 
sion over the handling of 
collected from farmers who secured g0' 
ernment corn loans through the com 
mission, to the extent of asking th 
district court to enjoin the state auditor 
from delivering to the commission 2 
warrant for $123,000, the total fees t 
be redistributed to those from whol 
they were collected. 

The law which the other commissio” 
ers were instrumental in securing passed 
and signed, gave to the commission the 
task of sending out checks to claimanis 


Railway 


excess fees 


the pla 
able m¢ 
state Wé 
Mr. | 
the law 
yn the 
in indi 
to assu 
swering 
the con 
pility t] 


] 


1s the ; 
Disc 


Comy 
Public 
by the 
iation 
Teleph: 
that th 
at corde 
rofess 
who W 
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sion ir 
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is SOOT 
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forthe 
listing 
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fect of 
in the 
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é un, 
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hearit 
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Ma 
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fectiv 
prese: 


Comn 
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Vill be 

Com- 
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nN wil] 
harges 
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$1 per 
> June 
[sland 
e will 
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Ss 


$Sion 
ym mis 
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ndling 
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V tha 
laS a 
h free 
beer 
; here 
situa 
at the 
he 


in eX 
natior 
StOCK 
‘ularly 
Ss the 
all de 
allow 


rk 


st 


lons 


of the 


‘graph 
sachu 
in 
mittee 
elimi 
ribers 


, 


s 
‘ourt 
Boller 
| with 
mms 
s fees 
d gov 

com 


uditor 
ion % 
ees t 
whor 


ission- 
passed 
yn. the 
nants 


consider- 
individual 


they 
money 


the plan, claim, saving 
able more than if 
sate Warrants were used. 

Mr. Bollen claims several defects in 
the law, and bases his opposition to it 
the ground that it places upon him 
in individual liability he does not care 
t) assume. The attorney general, an- 
wering his suit, says that the law, on 
the contrary, will relieve him of a lia- 
pility that now exists as the commission 
s the legal custodian of the money. 

: eee 


Discontinuance of Medical 
Designation Protested 


Complaint filed with the Ohio 
Public Utilities Commission on April 26, 
yw the Richland County Medical Asso- 
ijation against the Mansfield (Ohio) 
Telephone Co. in which it was charged 


was 


that the company, for many years, had 
accorded the medical 
of Mansfield and vicinity 
who were subscribers of the 


members of the 
rofession 
telephone 
designation of their 
the body of the current 


service, a profes 


sion in direc- 
tory, and a listing of such subscription 
n the appendix of the directory, which 
s soon to be discontinued. 

The complaint set forth that the tele- 
phone company has notified members 
if the medical profession that this will 
e discontinued with the issue of the 
forthcoming directory and that such 
listing will be accorded to the subscrib- 
ers of business service, and that the ef- 
fect of such action will be an increase 
n the charged of the 
which feel to 
e unjust and unreasonable. 

The Medical 


rates members 


medical profession they 


association asks the 
mmission to direct the telephone com- 
any to from until 
after a hearing and investigation of the 
mplaint may be had. 


desist such action 


The complaint 
vas set down by the commission for a 
May 14. 


Commission Rulings and 
Schedule of Hearings 


COMMUNICATIONS COMMISSION 
WASHINGTON, D. C. 

Order issued by telephone 
livision postponing indefinitely the ef- 
fective dates of the orders heretofore 
prescribed by the Interstate Commerce 
Commission in its docket No. 14700 on 
lepreciation charges of telephone com- 
considered by the FCC in docket 
0. 255? 


hearing on 


FEDERAI 


May 1 


_ May 1: New tariff schedule filed by 
Bell System companies advancing to 
DP. m. the hour at which night rates 
lor interstate long distance service be- 
me effective and eliminating the 
schedule of evening toll rates, effective 
June 
May New tariff schedule for trans- 
tlantic telephone service filed by the 
American Telephone & Telegraph Co., 
ttroducing reduced night rates appli- 
table between the hours of 5 p. m. and 
a. on A three-minute call between 
New York and London, England, will 
st 321 under the revised schedule, a 





Answers to Questions 


on Page 15. 
Yes. “Notified (stated pe- 
riod)” is entered on the 
ticket in the space for re- 
ports. 
Yes. 
No. 
The subsequent attempt 
time on an “Ext. DA” is 
one hour. Then proceed as 
directed by the calling par- 
ty. 
Enter “ag (date)” encir- 
cled in the “Special Instruc- 
tion” space. If the calling 
party specifies a time, en- 
ter “ag (specified time) 
(date),”’ encircled, on the 
back of the ticket. If he 
does not specify a time, ask, 
“What time shall I try the 
call?”” and make the proper 
entry on the ticket. 











reduction of $9 as 
day rate 

May 16: 
sion with 


compared with the 
Conference of telephone ivi 
state commission represen- 
tatives and representatives of Class A 
and Class B companies for considera- 
tion of any exceptions filed relative to 
the revised uniform system of accounts 
for such companies adopted May 1 by 
the commission, effective January 1, 
1936. 
ALABAMA, 

May 14: Opening hearing on actual 
taking of testimony in the general in- 
vestigation of telephone rates in Ala- 
bama. The state is seeking a 40 per 
cent reduction in rates of the Southern 
Bell Telephone & Telegraph Co 

ILLINOIS. 

April 28: Approval granted applica- 
tion of the Illinois Bell Telephone Co., 
enlarging the base rate area to take 
in a small section of Rock Falls and a 
small section of Sterling which have, 
heretofore, been under the rural classi 
fication. 

May 7: Hearing in Springfield on 
proposed advance in rates for telephone 
service in Eldorado, stated in revised 
sheet No. 1 to rate schedule I. C. C. No 
1 filed by the Illinois Commercial Tele- 
phone Co. Protest filed by subscribers 
of rural service as to proposed advanced 
rates by James Collins. 

MIssourI. 

April 29: Approval granted applica 
tion of the Southeast Missouri Tele- 
phone Co. to file a new rate sheet for 
business telephone services at Perry- 
ville. 

April 25: Complaint filed by the Jef- 
ferson Hotel, the Coronado Hotel and 
Annex by its receivers, Henry W. Kiel 
and Carl G. Stifel; Hotel Gatesworth, 
by its receivers; and all other hotels in 
the city of St. Louis similarly affected, 
for a reduction of certain telephone 
rates charged by the Southwest Bell 
Telephone Co. (Case 8960.) 

The question raised is one of division 
of the present telephone charges between 
the hotels and the telephone company 
It is not proposed to lower the charges 
to hotel guests for telephone service 
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At present, hotels put 10 cents on a 
guest’s bill for each local telephone call 
made by the guest from his room. Of 
this 10 cents, the telephone company 
gets 4 cents and the hotel 6. The hotels 
say their share should be larger, and 
ask that the division be 7% cents for 
the hotels and 2% for the telephone 
company. 

It is also asked that the hotels should 
get 20 per cent of all toll charges on 
long-distance calls. At present, the 
hotels get 20 per cent of tolls up to 
$1.25 for long-distance calls, but are 
limited to a 25-cent maximum on any 
one call. They ask that this maximum 
limit be removed. Correction of other 
charges, chiefly for equipment, is asked. 
The hotels point out that they pay 60 
to 90 cents a month for each room tele- 
phone, pay the exchange operator, 
and furnish space and maintenance for 
the exchange. 

April 23: Approval granted applica- 
tion of the Citizens Public Service Co 
of Missouri and Byron Bridger for au- 
thority to lease the telephone exchanges 
at Mendon and Sumner. 

May 4: Complaint filed by the Mid 
Missouri Telephone Co. against the 
Blackwater-Arrow Rock Telephone Co 
concerning a telephone connection in 
territory already served. (Case 8965.) 

NEBRASKA. 

April 30: In the matter of the appli 
cation of the Northwestern Bell Tele 
phone Co. for authority to revise and 
modify its general exchange tariff and 
to modify its Omaha local exchange 
tariff and its South Sioux City local ex- 
change tariff; it appearing to the com- 
mission that these will result in the 
clarification and liberalization of cer- 
tain rules and reduction of certain 
charges, an order approving the same 
is directed to issue, without any formal! 
hearing. 

April 30: In the matter of the appli- 
cation of the Nebraska Central Tele- 
phone Co. for authority to establish 
and collect a rate of $2.75 gross and 
$2.50 net a month for two-party busi- 
ness service at its Arcadia exchange; it 
appearing to the commission that the 
rate is reasonable and the service de- 
sired, an order granting same was 
issued. 

May 22: Hearing on application of 
the Ericson Telephone Co. for an order 
of the commission validating a rate of 
$2.50 a month for business service 

New YorK. 

May 3: The Ontario Telephone Co., 
Inc., filed an amendment to its rate 
schedules which withdraws service con- 
nection charges between May 1-July 31, 
1935, inclusive, in the central office dis- 
tricts of Clifton Springs and Phelps in 
Ontario county. 

Service connection charges under the 
tariffs amount to $1.00 or more, accord- 
ing to the type of equipment and the 
conditions of use under which the equip 
ment is connected. The company states 
that during the last four years it has 
suffered a considerable loss of stations 
and that the service connection charges 
are being waived during the months of 
May, June and July of this year as an 
inducement to regain some of this loss 

May 3: Jamestown Telephone Corp 
directed to amend its rates applicable 
to radio transmission service, as result 
of complaint brought by A. E. Newton 
operator of station WOCL at Jamestown. 

May 8: Continued hearing in New 
York before Commissioner Brewster in 


(Concluded on page 34.) 
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Getting Back Stations 
In Ohio 


(Continued from page 11) 


8 exchanges, Mr. Henry said that 
nly one showed a loss in March and 
‘his was due to a switched line. He 
expected every exchange would show 
anet gain in April. 

“Your program of farm service 
must be to bring it up to his stand- 
ards,” said Mr. Henry, “and the 
farmer can then be sold. We are 
nw selling telephones in towns 
where formerly we could not sell. 
We thought that the little rural com- 


. 


W. L. CARY, President of the New- 
ark (Ohio) Telephone Co., Was 
Chosen to Serve on the Executive 
Committee of the Ohio Association. 


munity could not come back; but 
bring up the service, plus the sales 
efforts, and telephones will come 
back,” 

Col. Hirsch answering the ques- 
tion as to whether the telephone se- 
‘ured will remain in service, replied 
‘yes, better than they have ever 
stayed.” At the New Bremen ex- 
hange, where R. K. Judy is mana- 
ger, it was stated that 44 telephones 
were brought back in 40 days in a 
very difficult territory. In this ex- 
hange a broadcast program is of- 
fered on the rural lines. 

Col. Hirsch then called upon 
“Spider” Webb, sales manager of 
the Clinton County Telephone Co. 
Mr. Webb stated that he was for- 
merly in the lumber business and 
eld a lot of antagonism against 
llephone companies when he was 
‘mployed by General Manager Stan- 
ty Outcault, of the Clinton County 


company. He even thought that 


rural telephones might be a thing of | 


the past. 

Mr. Webb started selling in the 
Sabina exchange, his own town. The 
gain there now is about 115 tele- 
phones. He commenced by attending 
grange meetings and is convinced 
that the farmer, when he says he 
does not want a telephone, has false- 
ly analyzed himself and can be sold 
service. 

Frank Cherry, of Columbus, a 
member of Col. Hirsch’s organiza- 
tion, said that a thing hard to over- 
come is the fact that the telephone 
has been out for a long enough time 
for a farmer to feel he can get along 
without it. 

“Tf you make a certain number 
of calls, you get certain results,” 
said he. “That is the experience in 
other lines of business selling.” 

“Tell your aims and plans and 
reach aS many prospects as you 
can,” he continued. “We pay each 
employe for names of prospects, 
when sold. They each receive, also, 
a commission if they actually make 
sales. The problem is to institute 
various things to build greater use 
of the telephone. The rate question 
does not enter when something ad- 
ditional is built into the telephone 
service.” 

The next speaker was L. M. Berry, 
Dayton, Ohio, general manager, L. 
M. Berry & Co. “How We Train 
Our Own People to Sell” was his 
subject for an informative and de- 
tailed discussion of the training of 
men for selling telephone directory 
advertising. 

Mr. Berry discussed the selection 
of salesmen, stating that while there 
are more “made” salesmen than 
“born” salesmen, no amount of 
training and effort will make a 
salesman if the right material is not 
there in the first place. 

The speaker then outlined the 
course of training given to men se- 
lected for telephone directory selling 
in his _ organization’s training 
schools. 

“We are always attempting to fur- 
ther educate our salesmen in the 
best methods of increasing produc- 


tion, which means more profit for | 


them and for us,” said Mr. Berry, 


in closing. “We try to get the sales- | 


men to thinking of the reasons why 
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PRESERVED 


The only way the electrical 
energy of a DURO-POWR Tele- 
phone Battery can get out is 
through the terminals. 


It can’t get out through losses at 
soldered joints because the zinc 
cup is seamless, and it can’t get 
out by evaporation or contamina- 
tion through the top because the 
patented Hermetic Top Seal keeps 
the chemical moisture in and air 
out. 


This means that there can be no 
loss in idleness—no deterioration 
from age, air or temperature. 


AGE -PROOF 
DURO-POWR 
DRY CELLS 


These and other patented features 
are financially valuable to your 
Maintenance department. 


General Dry Batteries, Inc. 
CLEVELAND, O. 


General Dry Batteries of Canada, Ltd., 
Toronte, Canada 
Makers of all types of dependable 


Dry Batteries for Radio, Ignition, 
Flashlight and General Use. 








J. K. Johnston 


TELEPHONE ENGINEER 


Appraisals, Rate Surveys, 
More than 750 companies have been served. 


1038-9 Lemcke Bldg. Indianapolis 














JOHN M. COOK 
TELEPHONE ENGINEER 
APPRAISALS RATE STUDIES 


Determination of Exchange Costs Incident to 
the Furnishing of Toll Service. 


Five Ivy St. Bldg. ATLANTA, GA. 














COFFEY SYSTEM 


Exclusive Telephone Accountants 
CERTIFIED 
Systems Installed 
Audits and Special Services 
CENTRAL ACCOUNTING DEPARTMENT 
Consolidated Bidg., Indianapolis 














Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 














Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 














ACCOUNTING 


HERDRICH AND BOGGS 
Certified Public Accountants 
Specializing in Telephone Accounting 
and Rate Cases Since 1918 
901-7 Continental Bank Bldg. 
Indianapolis, Indiana 














The advertisers on this 
page will render you 
prompt, efficient service 
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people should buy telephone direc- 
tory advertising rather than think- 
ing of the difficulties in their par- 
ticular territory, and the reason why 
it is hard to sell there or at that 
particular time. We tell them that 
handicaps mean nothing to those who 
have determination and ability.” 

Mr. Berry’s interesting paper will 
be published in a future issue of 
TELEPHONY. 

D. I. Greek, of the Ohio Tax Com- 
mission, Columbus, spoke on “Ohio 
and Taxation,” with his remarks 
particularly directed to the Ohio 
sales tax. In closing, he declared 
that more taxes must be expected, to 
raise money to pay for the various 
new things that are adopted. 

R. V. Achatz, of Aurora, Ind., 
president of the Southern Indiana 
Telephone Co., limited his “Observa- 
tions on Recovery” to some points 
not mentioned by other speakers on 
the forum. He exhibited charts indi- 
cating the low point of stations of 
his company, and showing that the 
number of stations is now on the 
increase. 

Mr. Achatz said he had put on no 
intensive campaigns. He had used 
newspaper advertising for some ten 
years and other forms of publicity. 
Taking up the question of stations 
left on subscriber premises, he said 
his experience was not good and he 
did not recommend that procedure 
when telephones were ordered out. 

“The point is,” said he, “that sub- 
scribers coming back are new sub- 
scribers, not the old ones. We have 
gained as subscribers the sons and 
daughters of old subscribers. When 
checking up on the sets left in the 
premises, we found some _instru- 
ments gone and others used as hat 
racks, etc. Now we do not leave the 
sets on the premises for long pe- 
riods.” 

Taking up the matter of collec- 
tions, Mr. Achatz expressed his 
opinion that concessions on pay- 
ments of low-grade subscribers are a 
mistake. He makes concessions to 
business subscribers, doctors, under- 
takers and others, and these are 
paying up. Only about 15 per cent 
of the farm subscribers were lost 
and this was due to not enforcing 
rigid collections. The farmers are 
paying up and stations are coming 
back. 

It is Mr. Achatz’ policy to go 
through the list of disconnected sub- 
seribers every six months and 
charge off the uncollectible accounts. 
This account—No. 530—in 1934 
showed in the red, due to the col- 
lection of charged-off accounts ex- 
ceeding the charge-offs. This shows 
that people are fundamentally hon- 
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est, said Mr. Achatz. He does not 
however, let people forget that they 
owe accounts, and bills are sent oy 
periodically on these accounts. 

In closing, Mr. Achatz told of 
things he had learned during the de. 
pression as to policy. 

“It is not good policy,” said he. 
“to leave telephones in place whey 
the city subscriber cannot pay his 
bill. 

“Tt is not good policy to make ¢ol- 
lection concessions to residence gyb- 
scribers who cannot pay. 

It is good policy: 

To continue advertising, publicity 
and sales efforts in good times and 
bad. 

To use an enlightened and flexible 
collection policy with business and 
rural subscribers. 

To stay on the job in good season 
and out to keep the business going, 
and to adopt a flexible policy of map- 
agement so that business may be ai- 
justed to changing conditions.” 

The last speaker on the program 
was J. Warren Safford, of Troy, 
president of the Troy Telephone Co. 
As the hour was late Mr. Safford 
spoke briefly and to the point on his 
subject, “Telephone Plant and In- 
flation,” confining himself _prin- 
cipally to the inflation aspect. 

He declared it is not a question of 
having inflation, but it is a ques- 
tion of “How Much?” for we already 
have it to some extent. He con- 
pared inflation with the pocketbook 
attached to a string laid on the side- 
walk on April Fool’s Day. It is ap- 
parently a full pocketbook, but it 
does not mean a thing. 

Inflation, in his mind, is_ the 
cheapening of money and raising of 
prices. “In other words,” said he, 
“passing the buck from myself t 
the other fellow. Telephone com- 
panies cannot pass the buck to the 
other fellow as rates are fixed and 
won’t be raised by the commission 

“Another angle is the cost item t 
telephone companies. Own _ some- 
thing instead of money. Some com- 
panies have no wire or materials on 
hand and should take advantage of 
the situation as it is not too late 
Do every job now that you think you 
will have to do in the next two or 
three years ahead.” 

In closing his short, “peppy” talk. 
full of cheer and optimism, Mr 
Safford referred to the value of the 
state association. “As in years 
past,” said he, “we turn to our ass0- 
ciation to get help. Never before 
has the need for association support 
and help been as great as it is 
today.” 

There being no other business. 
President Henry declared the con- 
vention adjourned at 1:45 p. m. 
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ADDING MACHINES 


Burroughs Adding Machine 
second Bivd., Detroit, Mich. 
Bookkeeping, Calculating, Billin 
counting Machines, Electric Carriage Type- 
writers, Standard pewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


Company, 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 

Ave, Jersey City, N. J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
inhibitor, ideal for keeping the cooling sys- 
tem of trucks and service cars free from 
rust, scale and corrosion. 

Burgess Battery Co., Freeport, Ili.— 
Burgess Flashlights and Uni-Cel Flashlight 
Batteries—for dependability and service. 
The Burgess Twin-Six Telephone Battery 
—a 3-volt unit designed to replace two No. 
§ cells, with longer life, lighter weight, 
smaller size and a leakproof case. The 
Burgess Little-Six—replaces the old type 
No. 6 cell, is smaller and lighter, will not 
ooze or bulge, has all the electrical ca- 
pacity of the standard No. 6 cell. 

National Carbon Company, 30 E. 42nd St., 
New York.—‘“‘Columbia” Telephone Dry 
Batteries; “Eveready” Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
‘National Pyramid’”’ brushes, carbon, graph- 
te and metal graphite for motors, gener- 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; “‘Eveready’”’ Rustone 
ust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 
Ray-O-Vac Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. S. Government stand- 
ards and records of users. Ray-O-Vac 
fashlights and industrial flashlight bat- 
terles are other items showing Ray—O-Vac’s 
outstanding quality. 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 
General Electric Company, 


Conn.—_Tungar battery chargers. 
line hardware. 


Bridgeport, 
G-E pole 
Cable filling compound. 


CABLE—LEAD ENCASED 


American Electrical Works, Phillipsdale, 
R. 1.—Paper telephone cable, switchboard 
cable, bare copper wire. Chicago Office: 
“0 N. Wacker Drive; Cincinnati: Traction 
Bldg.; New York: 100 E. 42nd St. 
British Insulated Cables, Ltd., 
House, Embankment, W. C. 2, Factory: 
Prescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 
General Cable Corporation, 420 Lexington 
ve., New York, -—Paper telephone 
of standardized manufacture for 
over forty years. Weatherproof and in- 
sulated copperweld drop wire. 


Surrey 


Buyer’s Weekly Guide 


A list of Firms and companies 


offering equipment, supplies or services 


For operating telephone companies 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.’”” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable Hangers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, Ii!l_—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lighting ar- 
resters, sleeves, fuses. 

Reliable Electric Company, 
Ave., Chicago, til._—Complete line of cable 
terminals, telephone and switchboard pro- 
tectors, sleeves, fuses, solderless wire con- 
nectors and specialties. 


CARBON DIAPHRAGMS 


Noris Carbon Company, Inc., 160 5th Ave., 
New York, N. Y.—Carbon diaphragms, car- 
bon back plates, granular and globular 
carbons, lightning arresters. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, Ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for al 
makes of equipment, braided and lead- 
covered telephone cable, flame-proof jumper 
— interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has devoted over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Calculagraph Company, 50 Church St., 
New York, N. Y.—Calculagraph is the 
world’s standard elapsed time recorder and 
gives you toll records printed with elapsed 
time to the second. Both spring driven and 
electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 

Alfred E. Cowling, Scotstown, Quebec.— 
Eastern eedar poles, plain or butt treated. 

MacGillis & Gibbs Company, Milwaukee, 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt-treated. Imme- 
diate quotations on request. 

Michigan Pole & Tie Company, Newberr 
and Grand Rapids, ich. — ‘Poles wit 
Character.””’ Northern White and Western 
Red Cedar. Strategically located yards, 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


If it’s a 


3145 Carroll 
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Naugle Pole & Tie Co., 5 South Wabash 

ve., Chicago, Ill. Northern White and 
Western Red Cedar Poles. Plain or butt- 
treated. Let us quote you our new low 
prices. 

H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 

Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles 
Plain or Butt treated. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Automatic Electric Sales Com- 
pany, 1033 West Van Buren Street, Chicago, 
ill.—Public Automatic Telephone Systems, 
Private Automatic Telephone Systems, 
Central Battery and Magneto Manual Tele- 
phone Switchboards, Remote Control 
Switchboards, Telephone Instruments of all 
types, Battery Eliminators, Charging 
Equipment, Signaling and Control Appa- 
ratus, Cords, Wires, Cables, Monotype Pp 
perweld Drop Wire, and a complete line of 
construction materials and supplies. 

Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, Ill.—Public Auto- 
matic Dial Systems, Private Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 

Automatic Electric Company, Ltd., Mil- 
ton Road, -— Lane, Liverpool, England. 
—Automatic Telephone Equipment. 

Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, II!.—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles. etc. 

a Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, I!l._—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication sys- 
tems. Manufacturers of ‘“Master—built’”’ 
Common Battery. Magneto and PBX 
Switchboards, ‘“Masterphone” Telephone 
Instruments, and a complete line of tele- 
phone supplies, including bronze drop and 
interior wire. 

North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). Unattended Satellite Sys- 
tems. 

Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 

Stromberg—Carison Telephone Manufac- 
turing Company, 100 Carison Road, Roches- 
ter, N. Y. — Telephone apparatus of all 
kinds, switchboard cords, cable and general 
telephone supplies. 


TOOLS 

Crescent Tool Co., Jamestown, N. Y.— 
CRESTOLOY Pliers, Curved Needle Nose 
Pliers, Heavy Diagonal Cutting Pliers, 
Linemen’s Side Cutting Pliers, End Cutting 
Nippers, Crescent Hack Saws. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, !!l.—Transmitters completely 
rebuilt and arranged for either magneto or 

q service. Transmitter fronts and 
backs refinished in black. Transmitter 
buttons cleaned and refilled. Receivers re- 
paired; ringer coils and generator armatures 
rewound. 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge 
$2.00 for 20 words or less. 





“ 
RECONSTRUCTED EQUIPMENT 
Western Electric No. 46 Common Bat- 

tery Induction Coils @ ® 55 
Kellogg No. 79 C. B. Induction Coils @ 45 
Stromberg-Carlson No 27A Receiver 

with repolished shell and new cord @ 1.10 
Automati« Ele« Slip-type Receivers 

with repolished shell and new cord @ 95 
Bryant No. 5190 D.P.D.T. 15-Amp. Knife 

Switches a . 1 
Kellogg No 28 Local Battery Ind 

Coils @ 10 
New Leich Ele Hand Set, with West- 

ern Elec No, 240 3-bar 1000-1600 





00 ohm external post connection 
signal set @ 14 
Stromberg-Carlson No 896 5-bar 1600 
hm Bdg. compacts @ 9 
Western Elec No. 20 desk stand with 
Monarch Trans & Slip-type Rec 
complete with W Ee No. 240 3-bar 
1000-1600 or 2500 ohm external post 
connection signal set a 
Kellogg No 15 38-bar Generator with 
screws and crank @ $1.85 $-bar @ 2 
Kellogg vo. 22 or Western Elec No 
329 Transmitters, complete with backs 
? 1 
o. 6, Style C, Flush-type. Spring- 
riven CALCULAGRAPH REBUILT 
Write for Latest Bulletins. 


REBUILT ELECTRIC 
1940 West 21st St., Pilsen Sta. 
Chicago, Ill. 


EQUIPMENT co 








FOR SALE 








CABLE TESTER 


With balanced coil. Locates 
shorts, crosses, grounds and 
wet spots; also tone circuit. 





Sent 
on 
00 pte 
STEWART BROS. 
oa Ottawa, Ml. 











STOCK ITEMS 


No. 17 Bronze Drop Wire 
No. 12 BB Galvanized 


Iron Wire 
Interior Duplex 
Interior Triplex 

Oak Pole Brackets 
Cable Sleeves 
(New Stock) 

2 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 


COLUMBUS, OHIO 
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TRANSMITTERS 


REPAIRED AND REBUILT 
Cuaranteed Quality—Any Quantity 
Baked, black, velvet finish, New granular 
carbon. Work hip, adj and tests 
made with the latest and most improved 

apparatus. 50c each less backs. 
Full information on request 


TELEPHONE REPAIR SHOP 


Rogers Park Station Chicago 











NEW LOW PRICES 


Practically new No. | Wire Grips, $1.00 each. 
Refinished like new, late-type push-in, folding 
door telephone booths, $24.00 each. Also Line- 
men's Tool Boxes, 40''x20''x!7'' deep, $2.00 each. 
Prices F.O.B. Chicago. 


W. M. MILLER & SONS 








2553 W. Madison St. Chicago, Ill. 











NEED TOLL TICKETS? 
Write: Specialty Printers, 
Bristol, Tenn. 








FOR SALE 


FOR SALE—45,000 Exchange line 
(Pony) insulators at $25.00 per 1,000 or 
$21.00 per 1,000 in quantities of 5,000 or 





more. Prices F.O.B. Lincoln, Nebraska, 
Lincoln Telephone and Telegraph Com- 
pany, Lincoln, Nebraska. F. M. Strasser, 


Supervisor of Supplies. 








WANTED TO BUY 





WANTED TO BUY—Small telephone 
exchange, 50 to 100 subscribers, Kansas, 
Missouri or Arkansas preferred. Give full 
details. Address 8443, care of TELEPHONY. 








POSITIONS WANTED 





Competent telephone man experienced in 
all branches, desires position with active 
company. Will furnish A-1 reference; go 
anywhere, moderate salary. Address 8434, 
care TELEPHONY. 





POSITION WANTED—By §mainte- 
nance or construction cable splicer; can 
handle all other outside work; 16 years’ 
experience. References. Box 8421, care of 
TELEPHONY. 





POSITION WANTED—By all around 
telephone man with technical, engineering, 
managerial experience, Bell and Indepen- 
dent. Have ability to place telephone prop- 
erties on better paying basis. Best refer- 
ences. Go any place. Address 8427, care 
of TELEPHONY. 


TELEPHONY & = May II, 1935 





COMMISSION AND 
COURT NEws 


(Concluded from page 29.) 
the commission’s investigation of the 
rates, rules and practices of the Noy 
York Telephone Co. 

May 10: Hearing in Albany befoy, 
Examiner W. T. Wilkinson on petitioy 
of the Susquehanna Valley Telephon 
Co. for approval of the transfer of jt 
property to the Deposit Telephone (, 
Inc. 


May 10: Hearing in Albany on jojn; 
petition of the Deposit Telephone (» 
Inc., for authority to issue stock an 
of the Susquehanna Valley Telephon, 


Co. to acquire such securities 
May 10: Hearing in Albany 
Examiner W. T. Wilkinson on 
of the Highland Telephone fo1 
sion to issue first mortgage. 
petition asks for extension of time.) 
May 10: Hearing in Albany on peti 
tion of the Highland Telephone Co. { 
permission to issue capital stock 


before 
petition 
permis 
( Amended 


NortH DAKorTa. 
June 4 Hearing on electric, stear 
and telephone rates of the Norther 
States Power Co., of Minot, postpone 


to this date from May 14 to enable bot! 
sides to prepare presentation of e\ 
dence more fully. 

OHIO. 

April 27 Representing that the 
premiums are onerous and that the r 
funds yet required of it in cash are ma 
terially than such sum, The Ohi 
Central Telephone Corp. applied for 
reduction of the bond which it has or 
file to secure the repayment of 
charge, to the sum of $5,000. 

The request, which was granted b 
the commission, was conditioned on aj 
proval being obtained from the United 
States district court, under whose order 
the refunds are being made. On Ma) 
3, authority to reduce the bond from 
$27,000 to $5,000 was approved by Fed 
eral Judge Benson W. Hough. A total 
of $4£0,801.78 in refunds is still due 
present and past subscribers. 

April 30: Authority granted the 
Kinsman Telephone Co. to sell all of 
its property to the Northeast Ohio Tele 
phone Co., similar authority being given 
the Williamsfield Telephone Co. and the 
Wayne Telephone Co. to sell their prop 
erties to the same company. 

April 30: Authority granted the Star 
Telephone Co. to re-publish its Burban 
exchange schedule to include the fol 
lewing rates: 

Rural business $2.50 gross, $2.25 net; 
extension business 75 cents, residence 
50 cents; joint user service, business 
independent $1.25, party $1.00, residence 
independent $1.25, party $1.00; extra 
listing business $1.00, residence 5! 
cents; extension bell business or resi- 
dence 25 cents; schoolhouse, churches 
and lodge rooms, independent $2.2, 
party $1.25. 

April 30: Authority given the Paris 
Telephone Co. to sell its property to the 
Windam Electric Co. 


less 


over 


May 14: Hearing on complaint of the 
Richland County Medical Association 


against the Mansfield (Ohio) Telephone 

Co., charging that the company is plan- 

ning to discontinue the designation 10 

the telephone directory of members 0! 

the medical profession at Mansfield. 
OKLAHOMA. 


May 21: Hearing on application 0! 
the Western Telephone Corp. for per 


the telephone ex 
(Cause No. 15874) 


mission to abandon 
change at Keyes. 


Inc 


Clayp 
clared 
tion ii 
was ¢ 
been | 
was a 
aggre 
ences, 
the ¢ 
tional 
terest 
indic 
the p 
Th 
tenda 
publi 
wort 
fact 
previ 
distr 
vent: 
tend 
opti 
whic 
fitin; 
Tl 
plac 
and 
prog 





